
WHO IS A CRITICAL WORKER? CAN I GET A LETTER OF PROOF? 

Category A 

If you are one of the following frontline workers, you are considered a critical worker and 

we thank you for coming to work and providing these essential services: 

 Social Care 

 Community Protection – CPO’s, CEO’s 

 Environmental Health 

 Trading Standards 

 Safer housing/ASB 

 Waste 

 Street scene 

 Cemeteries and crematoriums 

 Enviro Energy & Waste Disposal 

 Utilities 

 Meals at home 

 Passenger transport 

 Fleet 

 Statutory maintenance  

 Facilities Management 

 Security 

 Nottingham Catering – Schools  

 Coroners and Registrars 

 Highways Response Service 

 Switchboard 

 Cleaners 

 IT 

 Markets – food/groceries 

 Community safety 

 Community cohesion 

 Mail/courier service 

 Pest control 

 Building control 

 Planning enforcement 

 Tree officer 

 Traffic officer 

 Finance  

 Emergency planning 

School Staff 

 Qualified teaching staff 

 Teaching assistants 



 Learning Mentors 

 Midday supervisors  

 Kitchen staff 

 Cleaners 

 School Office staff 

 School Site Managers 

 

If you need to, you can send your children in to school to allow you to attend work.  

Please only do so if necessary – not if there is someone else at home that can look after 

your children. This will help minimise risk and spread in schools. Please only send your child 

into school on the days you are actually working. If for any reason you don’t need to send 

your child to school on a day you have told school you require a place, please inform the 

school as soon as possible 

Please speak to your manager/HR to get a proof of critical worker letter.   

Category B – home workers/ non workers 

Many of our valuable and critical workers may not be on this list as they can work from 

home. If you are able to work from home or are unable to work for any reason, please do 

not send your children in to school unless you need to. If you do need childcare to fulfil a 

critical role from home please contact your manager to discuss if you need a letter.  

Category C – becoming a critical worker 

If you are not normally in the critical worker category but are asked to become one – thank 

you for helping! You now become category A and can request a letter to allow you to send 

your children to school if you need to, and to help you travel to work.   

THANK YOU! To all our staff who are working tirelessly to keep vital front line services 

running for the community.  

 

 

  


