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Coronavirus Toolkit for Headteachers:
15.5.2020
FORWARD

Dear All,
We have put this pack together to try to guide us through the next few months of school closures and disruption to education so that you have a one-stop-shop for information about what you might be able to do given different scenarios. 
The first section deals with the initial emergency response and for all of us this phase is over for now. However- given the scale and nature of the crisis there is nothing to say that this will not reoccur. Therefore, we thought it would be useful to keep guidance and model documentation that we might use again, either for a second peak of Coronavirus, or perhaps some pointers for different types of emergency closures. 

The Second section gives guidance about safeguarding arrangements and welfare considerations for pupils who are vulnerable. 

Section 3 relates to the different situations’ schools may find themselves in, including partial opening guidance and checklists, temporary closures of schools, and the reopening of schools which may be equally complicated. This also includes an indication of possible NST cluster/ hub arrangements which can be implemented if a school is forced to close temporarily- so that pupils who need to access a school place are able to, either because they are vulnerable or because they are the child of a key worker. It also gives the hub school to which the staff of the closed school should report and support, so that all available staff are able to contribute effectively, as well as ensuring pupils are able to access support from adult as they are familiar with and can safeguard them appropriately.  
Section 4 holds the NST risk Register.

Section 5 tries to give guidance about where to access resources to ensure you are able to run effectively both as the school is closed, and when it might reopen. 

We will add to this document as the weeks go by to try to ensure our contingency planning is as effective as it can be.

However- in the interim please let us know if there are any areas of work we have missed and that we need to develop guidance for. 

Yours
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Pat and Sarah 
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SECTION 1

Initial Information on schools’ closure

Preparing for emerging crisis situations and emergency closures.

Key tasks are to:

1. Inform your parents of the current situation via letter 1 below

2. Identify numbers of defined vulnerable children who will be offered a place (EHCP/ Social care involvement/ others needing help and support)
3. Identify parents in our schools that meet the key worker categories

4. Identify the children of key workers as in the table below: 

Who are the: 
	children of key workers and vulnerable children 
	key workers are defined on p 23: 

· NHS workers (including ambulance), doctors, nurses, midwives, paramedics, hospital cleaners 

· Community safety staff: police and fire services, 

	 Vulnerable children include those who have a 
	· social worker attached (Children in Care, Child Protection Plan, Child in Need)
· Education, Health and Care Plans.


5. Draw up a list of children that will be offered a school place from Monday and complete the spreadsheet sent by the LA
6. Inform parents that they have a place.
7. Identify which staff are vulnerable / absent / have underlying conditions-in order to calculate our capacity / assess our complement of staff
8. Identify remaining staff capacity in each of our schools including First Aid, DSL, site management, cleaning, catering, Headteacher/ senior teacher etc. 
9. Identify any children that may need safeguarding during this period and categorise appropriately. Distribute letters to parents of children who will need a safe and well check. Clarify processes and personnel for safeguarding roles. 
Letter 1 to Parents
COVID-19 UPDATE

Dear Parents/Carers,

Re: Coronavirus update – school closure to most pupils

Following on from my last update, I’m now writing to let you know that we have now been instructed to close the school to almost all children after this Friday 20.03.20, until further notice.

As advised by the government, we will do all we can to stay open for the children of key workers (e.g. NHS staff, police, others in frontline services) and children with certain needs. The Local Authority have defined key workers and these are shown below, 
It would help us if you could let us know if you think your child may fall into one of these categories. 

These categories are likely to change during this crisis and as soon as the government has clarified their position we will let you know. 

If you believe that your children will need to attend school because you fall into one of these categories, please email me directly (headteacher@ )  or to the School Business Manager (   ) with the information below

It's imperative that this is done with full integrity and respect for the conditions set out; clearly if it's a two-parent/carer household with one parent a keyworker but the other not, then your child/ren can stay at home; Additionally, whilst your child may have an EHCP, for example, you may feel that the best place for them at this time of anxiety is at home with you. Schools are being asked to remain open to cater for those with a genuine need. I can assure you that the staff and governors are committed to meeting our responsibilities and will endeavour to manage this situation in the best way to help see us through the current emergency.

Information to email me if applicable:

	Your child or children's name/s and class/es.
	Name:

Class:

	The reason why you think they need to attend.
	

	Would it be every day or just certain days (depending on your working pattern)?
	

	Do you also use HOSCA for childcare (and, if so, is that before or after school/every day or certain days?)
	

	 Any other information that may be relevant.
	


The eligibility information will be cross referenced with the Local Authority and you will be asked to present us with a letter from your manager/ HR department to confirm this status. We will be in touch again to confirm the allocation of a school place
Can we remind you that if you are in a household where anyone is self-isolating because they are either experiencing symptoms or have a vulnerability your child should not be sent to school? 

All other children will need to stay at home, so we ask that you do not send your child into school from Monday 23.03.20, onwards.

Please note that this is a national closure – as you may have heard in the news – so while it is a challenging situation, we are not alone. We will re-open fully as soon as we can and will let you know when this is by School text messaging and via the School Website. 

What we will continue doing while your child is at home

Your child’s learning is of course important to us, so we’ll continue to help your child to learn. 

· Parents and pupils can find work set for them on the school website – class pages.  Home learning packs for the first week – website eLearning after that.

· Our expectations for attendance and completing work is essential in order to ensure that the children do not fall behind with their learning

· Parents and pupils will be able to contact the school and their teacher(s) through _____________
If your child usually receives free school meals we will also be in touch with more information about how we will continue to provide this, with support from a scheme that the government has just announced.

What we won’t be able to go ahead with

· School trips

· Breakfast or after-school clubs

· Events

· Internal and external exams or tests including SAT’s

This is as much as we know right now and we appreciate your continued patience with as we deal with this ever-changing situation. We understand that this latest news will have an impact on you and your family and it’s far from ideal, but we will continue to keep in touch with any updates as the situation develops.

If you want to get in touch to share any concerns, please don’t hesitate to do so via admin@_____________
And remember: if you or your child feels ill and you want to know what to do next, please use NHS 111 online.

Thank you again for your continued support, and we will be in touch with more information when we can.

Kind Regards

Head Teacher

Key Worker List

Category A

If you are one of the following frontline workers, you are considered a critical worker and we thank you for coming to work and providing these essential services:

	· Social Care
	· IT

	· Community Protection – CPO’s, CEO’s
	· Markets – food/groceries

	· Environmental Health
	· Community safety

	· Trading Standards
	· Community cohesion

	· Safer housing/ASB
	· Mail/courier service

	· Waste
	· Pest control

	· Street scene
	· Building control

	· Cemeteries and crematoriums
	· Planning enforcement

	· Enviro Energy & Waste Disposal
	· Tree officer

	· Utilities
	· Traffic officer

	· Meals at home
	· Finance

	· Passenger transport
	· Emergency planning

	· Fleet
	· School Staff

	· Statutory maintenance
	· Qualified teaching staff

	· Facilities Management
	· Teaching assistants

	· Security
	· Learning Mentors

	· Nottingham Catering – Schools
	· Midday supervisors

	· Coroners and Registrars
	· Kitchen staff

	· Highways Response Service
	· Cleaners

	· Switchboard
	· School Office staff

	· Cleaners
	· School Site Managers


If you need to, you can send your children in to school to allow you to attend work.

Please only do so if necessary – not if there is someone else at home that can look after your children. This will help minimise risk and spread in schools. Please only send your child into school on the days you are actually working. If for any reason you don’t need to send your child to school on a day you have told school you require a place, please inform the school as soon as possible

Please speak to your manager/HR to get a proof of critical worker letter.

Category B – home workers/ non-workers
Many of our valuable and critical workers may not be on this list as they can work from home. If you are able to work from home or are unable to work for any reason, please do not send your children in to school unless you need to. If you do need childcare to fulfil a critical role from home please contact your manager to discuss if you need a letter.

Category C – becoming a critical worker

If you are not normally in the critical worker category but are asked to become one – thank you for helping! You now become category A and can request a letter to allow you to send your children to school if you need to, and to help you travel to work.

THANK YOU! To all our staff who are working tirelessly to keep vital front-line services running for the community.

SECTION 2: Safeguarding and Welfare:

Safeguarding Staff Process
Safeguarding Staff Process
 We suggest that all schools undertake the following process before school closure. 

Consider rag rating all vulnerable pupils. 
Safeguarding CP students 

	Red
	Amber
	Blue
	Yellow

	NAME
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Red Children- High Priority- Child Protection or equivalent

______________________ and ______________________visit CP children twice a week and see them through the window if self-isolating on the door step if not. In the event of illness, we will need to nominate someone else to complete visits. Visits will only be conducted in pairs. Report any families that are not seen to social care. Share contact dates and times with social workers and siblings’ school when children have been seen. Update My Concern with notes of the visit and any concerns/requests from parents. If we are unable to complete the visits and parents are uncontactable by phone, police/social care to be contacted to conduct safe and well check

Amber- Child in Need or Equivalent

As above but families will be visited once per week.

Blue- any families getting support from Early help, TFST, 

Fortnightly check in with named worker for all blue children.

Yellow- hardship/ financial difficulties/ ongoing monitoring

Any children on the yellow list to be supported via phone call. All phone calls must be made from a school number. If new concerns arise whilst school is closed, discussion will take place between DSLs via email and if necessary home visit will be introduced/increased or MARF will be completed. 

Priority actions to be completed

· Lead DSL relay DSL names contact details, phone numbers to Sam Danyluk Samantha.danyluk@nottinghamcity.gov.uk  (these will be added to the encompass database)

· Letter to CP families about closure and the level of support they will receive (above).

· Ring Social care and check that any cases have not been closed and note the contact details of social workers or family support workers. 

· Complete LA Risk Assessment for these children as well as those with an EHCP and submit to named contact
Notification Letter to parents of children on a CP plan. 

Dear Parent/Carer        

School Closure

At the end of the day on Friday 20th March school will close. At this time, we are unable to say when school will reopen. 

We understand that this is a very unsettling time particularly for those families who receive additional support through school and other agencies. Firstly, we would like to reassure you that we will do everything we can to support you and your children. 

We have received advice from the local authority that in the event of closure we are required to check on the wellbeing and safety of any children on a child protection plan. 

These checks will happen twice a week and will be done by ………………. We will inform you of our visit times in advance. Please use these visits as a means of support during this difficult time. We know this is a stressful situation for many reasons and if there are ways in which we can support you further please let us know. We will not enter your property, but will be required to see the children through the window. We will give the children a wave or a thumbs up. This contact will be shared with social worker involved with your family. 

If you need support between our visit times please contact the school using the email address- admin@   but please be aware that we will not be answering the school phone line. If you would like to discuss any concerns with a safeguarding lead please feel free to ring school before the end of Friday. 

We appreciate your support and understanding in these very challenging times

Useful Websites

https://www.nspcc.org.uk/
https://www.samaritans.org/
https://www.southgladeprimary.co.uk/
Useful contact numbers

Bulwell Riverside Social Care Teams 0115 8833710 or 8833720

Samaritans 116 123

Food Bank Details

NG5 (Bestwood & Bulwell) St Philip's Church

Info from Children’s Social Care 2.4.20:

Interim arrangements - This briefing note is based on current circumstances and arrangements, you will appreciate that this will inevitably be subject to change over the coming weeks.

Partnership working is vital during this current time and multi-agency safeguarding arrangements will continue as usual, however agencies are to be mindful that this will be undertaken in a different way to avoid face to face contact wherever possible. 

Children’s Social Work services are working with Education colleagues to enable us to share school-level lists of vulnerable children (subject to a Child in Need or Child Protection Plan) with schools. Colleagues from the Education Directorate will be in contact with schools to provide this information and to ensure appropriate educational provision or supervision is in place for these children. Risk assessments for children identified as a significant concern will be requested by social care. 
Children and Families Direct MASH
Children and Families Direct (CFD) MASH remains our single point of access to early intervention and safeguarding services. The normal pathways for making referrals remain unchanged, if you have safeguarding concerns and believe that a child is at risk please call 0115 8764800. For all other referrals and requests for service please complete a Multi-Agency Request Form. The form is available to download here or can be accessed through SIMS:

https://www.nottinghamcity.gov.uk/information-for-residents/children-and-families/children-and-families-direct/
Once completed the form should be sent through to: candfdirect@nottinghamcity.gov.uk
Children and Families Direct are open from 8.30am until 4.50pm. We recognise how useful the consultation line, 07711189544 is for DSL’s and Head Teacher’s, this currently remains unaffected and we would urge you to use this service if you are unsure about the support available to families or if you are unsure if a referral is required. 

For urgent safeguarding concerns outside of office hours the Emergency Duty Team can be contacted on 01158764800

Initial Child Protection Conferences/Reviews and Child in Care Reviews.

All reviews for Child Protection and Children in Care are now taking place via video link (Microsoft Teams) and complemented where necessary with telephone calls and written reports received by email. I have asked that Chairs always make the meeting accessible to parents so that at a minimum they should be listening on a phone line. The same virtual protocols are also in place for Child Criminal Exploitation/Child Sexual Exploitation and complex strategy meetings. These are not routinely attended by families, but we do try to include young people and parents in CSE strategy meetings where it is safe to do so. 

The Chair of the meeting will be responsible for the production of a Child Protection Plan/ Child in Care plan that will be reviewed in line with statutory timescales. 

The process will be overseen by a Child Protection Chairperson, drawing together and recording the views of the social worker, parents and, where possible, relevant professionals, who will be asked to agree a plan. The record of the discussion and interim plan will be recorded on the child’s file.

Core Groups and Child in Need Meetings

Following the current advice around social distancing, and the avoidance of gathering where possible, core group and child in need meetings will take place either virtually or as part of a series of individual discussions. These should still take place within statutory timeframes at this time and be clearly recorded on the child’s record. Where there is a child protection plan in place, you should always be invited to a core group meeting at not less than 6 weekly intervals. If this is not happening please escalate this as a concern. Families do attend core groups and will be invited by phone to listen and contribute if they cannot join on the same social media. Children open to Targeted Services are still receiving support from their allocated workers.  Whilst visits are being made to those children we may be most worried about they are mainly being contacted virtually by their worker. 
Fieldwork and Children in Care Team Managers & Team Areas / Contacts

	South Teams
	Team Area
	Team Name
	Contact No.
	E-Mail Address

	Service Manager
	
	
	
	

	Bernice Walters
	
	
	0115 8761899
	Bernice.Walters@nottinghamcity.gov.uk 

	Team Managers
	
	
	
	

	Joslin Madzvamuse
	S01
	Wollaton / Dunkirk / Bridge
	Team 0115 878 6311
	s01&s04@nottinghamcity.gov.uk

	Jane Clarke
	S02
	St Anns
	Team 0115 976 5666
	S02&S03@nottinghamcity.gov.uk 

	Belinda Rose
	S03
	Mapperley / Dales
	Team 0115 876 2929
	S02&S03@nottinghamcity.gov.uk

	Kathryn McGovern 
	S04
	Clifton
	07951 652 820 (Team) 0115 8786310
	s01&s04@nottinghamcity.gov.uk

	North Teams
	
	
	
	

	Service Manager
	
	
	
	

	Nicole Harris 
	
	
	0115 8761837
	Nicole.Harris@nottinghamcity.gov.uk 

	Team Managers
	
	
	
	

	Will Hose
	N01
	Bulwell
	Team 0115 883 3710
	N01&N02@nottinghamcity.gov.uk 

	Laura Cresci
	N02
	Bulwell Forest / Bestwood
	07985 381 733 (Team 0115 883 3710)
	N01&N02@nottinghamcity.gov.uk

	Lisa Statham
	N03
	Basford / Berridge / Sherwood
	Team 0115 883 3720
	N03.N04@nottinghamcity.gov.uk 

	Tom Beesley
	N04
	
	Team 0115 883 3720
	N03.N04@nottinghamcity.gov.uk 

	
	
	
	
	

	Central Teams
	
	
	
	

	Service Manager
	
	
	
	

	John Carter
	
	
	0115 8761006
	John.Carter@nottinghamcity.gov.uk

	Team Managers
	
	
	
	

	Sally Charlton
	C01
	Bilborough
	07932 483 436 (Team 0115 883 8254)
	C01&C04@nottinghamcity.gov.uk 

	Julie French
	C02
	Aspley / Leen Valley
	Team 0115 8761218
	C02&C03@nottinghamcity.gov.uk 

	Caroline Vallelly
	C03
	
	Team 0115 8764728
	C02&C03@nottinghamcity.gov.uk

	Michelle Frost
	C04
	Radford / Arboretum / Park
	Team 0115 883 8255
	C01&C04@nottinghamcity.gov.uk 


	Children in Care
	Team Area
	
	Contact No.
	E-Mail Address

	Service Manager
	
	
	
	

	Sharon Clarke
	
	0115 8765032 / 07515 775 975
	
	Sharon.Clarke@nottinghamcity.gov.uk 

	
	
	
	
	

	
	
	
	CIC Duty Team 0115 8762801
	cicbst@nottinghamcity.gov.uk 

	Saira Shahid
	South Area
	
	
	

	
	
	
	
	

	Treza Mann
	North Area
	
	
	

	
	
	
	
	

	Sam Deakin
	South Area
	
	
	

	
	
	
	
	


Other key contacts:

Tracey Nurse, Head of Children’s Social Work – tracey.nurse@nottinghamcity.gov.uk – Tel: 0115 8764524

Tajinder Madahar, Head of Children’s Duty and Targeted Services – tajinder.madahar@nottinghamcity.gov.uk – Tel: 0115 8765027

Clive Chambers, Head of Children in Care – clive.chambers@nottinghamcity.gov.uk – Tel: 0115 8764373

John Matravers, Strategic Lead for Safeguarding Partnerships – john.matravers@nottinghamcity.gov.uk – Tel: 0115 8765367
Flowchart for Vulnerable Children
[image: image4.emf]

LA Risk Assessment for Vulnerable Pupils and those with an EHCP
	Sample risk assessment: Vulnerable / EHCP Pupils – School or home

	This to be completed by the school to document the reasoning why the child is in school or at home and any risks associated with this.

The completed risk assessments should remain on site.

Reviews should be undertaken on a regular basis and if any circumstances change. The frequency of the review will depend on the remaining risks but could be weekly, fortnightly or monthly.

	Safe and Well checks:

Identify the level of support or safe and well checks required based upon your risk assessment of students.

Record all contact on CPOMS/My Concern/other safeguarding records.

Possible Safe and Well stages:

Monitor attendance through online learning platform

Phone calls to check children are safe and well – use of school phones

Home Visits for most vulnerable – consider 2 members of staff, travel separately, avoid contact, view through windows

	Background:
13. Do vulnerable children have to continue to go to school?
There is an expectation that vulnerable children who have a social worker will attend school, as long as it is safe for them to do so. In circumstances where a parent does not want to bring their child to school, and their child is considered vulnerable, the social worker and school should explore the reasons for this, directly with the parent, and help to resolve any concerns or difficulties wherever possible.

Where parents are concerned about the risk of the child contracting the virus, the school or social worker should talk through these anxieties with the parent following the advice set out by Public Health England.

Providers may also want to consider how to encourage children and young people to attend provision. Social workers will remain in contact with vulnerable children and families, including remotely if needed.

	20. Do all children and young people with an EHC plan need to continue at school?

Schools, colleges, other training providers and local authorities will need to consider the needs of all children and young people with an EHC plan, alongside the views of their parents, and make a risk assessment for each child or young person. They will need to consider a number of different risks to each individual, including:

the potential health risks to the individual from COVID-19, bearing in mind any underlying health conditions. This must be on an individual basis with advice from an appropriate health professional where required

the risk to the individual if some or all elements of their EHC plan cannot be delivered at all, and the risk if they cannot be delivered in the normal manner or in the usual setting

the ability of the individual’s parents or home to ensure their health and care needs can be met safely

the potential impact to the individual’s wellbeing of changes to routine or the way in which provision is delivered

	Source: https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people

	Pupil Name
	

	D.o.B.
	

	School
	

	Completed by
	

	Parent / Carer and young person’s viewpoint of risks of being at home or school (use criteria on page 1)

	Home
	School

	
	

	Social care viewpoint of risks of pupil being at home or school (use criteria on page 1)

	Home
	School

	
	

	School viewpoint of risks of pupil being at home or school (use criteria on page 1)

	Home
	School

	
	

	Final decision and reasoning

	In school ☐
	At home ☐

	

	Actions already taken by the school to support the child at home (if applicable)

	

	Further and ongoing actions to be taken by the school

	Action
	By Whom
	Target Date
	Completed

	
	
	
	

	
	
	
	

	
	
	
	

	Reviews
	Agreed Review frequency:
	

	Date:
	Changes:

	
	1st version

	
	

	
	


Safeguarding Links to online training 
NSPCC:  https://learning.nspcc.org.uk/training/schools-courses-online/?utm_source=adestra&utm_medium=email&utm_campaign=AS3019*&utm_content=NSPCC_Learning+Learning_newsletter_6+Mar20&ac=

Online safeguarding training covering all areas including 
· Child protection in schools, 
· Keeping Children safe online

· Safer recruitment,
· Introduction to Child Protection, 
· Child Protection for School governors, 

· Managing sexualised Behaviour, 

· Safeguarding children with SEND, 
Free online Safeguarding modules on:

· Prevent Update training – https://www.elearning.prevent.homeoffice.gov.uk/edu/screen2.html
· CSE training – https://safeguardingchildren.vc-tms.co.uk/selfregistration.aspx?version=9679
· FGM training – https://www.fgmelearning.co.uk/
Exemplar addendum to Safeguarding Policy 

Additional safeguarding Covid19 Arrangements March 2020
COVID19 has brought about immediate change and a different set of circumstances in regard to safeguarding and Child Protection. Therefore we have considered carefully how we continue to safeguarding children who are now accessing learning remotely.

Role of the DSL

We continue to hold our weekly Safeguarding Meetings discussing the vulnerable families above plus any other issues that have arisen at school during the week. These discussions may take place in person or via email.

Risk Assessments have been completed for pupils with an EHCP and for those with a Social Worker as well as Looked After Children . These are updated weekly. The original is shared with the LA SEND department, the Virtual School and with Social Care respectively. Home visits will be conducted by at least one DSL and children with an ECHP will be visited by_______, SENCO. Visits must be conducted in pairs. Parents will be sent a Marvellous Me notification an hour before the visits take place. 

Staffing rotas ensure that there will always be a DSL onsite and other DSLs will be available by phone. 

In the instance that there is no DSL is onsite a member of the senior leadership team should contact a DSL by phone. 

Supporting vulnerable families through COVID19 school closure

Our vulnerable children have been identified by the government and the Local Authority as those with a named Social Worker on a child protection plan or a child in need plan, children with an EHCP and those who are Looked After. 

Any children on a child protection plan will be visited twice a week. We will be required to see the children during the visit. A record of these visits will be shared with the family’s social worker on a weekly basis. A record of the date/ time of visit must also be added to My Concern

Children who are subject to a child in need plan will be visited once a week and as above, this contact will be shared with the named social worker.

All children with a named social worker will be offered a place in school. If parents/carers do not wish to send their children home visits will continue until school reopens. 

 As a school we have made the decision to contact families who normally receive support through school or other agencies such as targeted family support. This contact will normally be by phone but may also include a home visit if necessary. We will contact families on a weekly basis but this may increased if further support is needed. 

As well as supporting families with well-being phone calls we may also be able to support families who are struggling for food.XXXXXXXX, Family Support Worker, is able to issue food bank vouchers and has links with the local church who are supporting with food deliveries when possible.

Safeguarding expectations of staff working in school and remotely.

All staff have been asked to highlight families who may benefit from a weekly wellbeing phone call. This list should be continually reviewed by class teachers. As lockdown progresses this list may grow. Teachers and teaching assistants should contact XXXXXXXX to add additional families to the list. 

Each week as different staff come in on our rota they are reminded of the school’s commitment to safeguarding and the priority it continues to hold in our current situation. Staff are asked monitor engagement with parents and immediately report any concerns raised with a DSL either via My Concern or by phoning a DSL.

Remote teaching and learning during the Coronavirus outbreak

Andrew Hall advises: 

These are extraordinary times and so advice for more ordinary times may not fit. On the other hand it is perhaps the most important time to keep hold of the ‘rules’. In a crisis, there are always people who will use the difficulties for their own advantage. 

The product used for interaction and the format is important. Live streaming video and audio is a concern, so an asynchronous method would be better. For example, creating a video and using school email address to ask questions or discuss points afterwards. Live video can be mitigated a little by ensuring that a recording is saved in the cloud and is accessible by the DSL, Head of Department, etc. This would give a recording to review if necessary. 

Choice of remote learning product is also important. For example, in the one I use, Demio, you can upload a video, play it out and use the chat box as it plays. The chat is downloadable and could be reviewed. The product used should be a corporate product and not a teacher’s personal account. 

Live Webcams in teaching and learning – safeguarding issues to consider

· No 1:1s, groups only (The biggest risk on remote learning with 1:1s is around grooming, so the risk assessment must mitigate against this risk.)

· Staff and children must wear suitable clothing, as should anyone else in the household.

· Any computers used should be in appropriate areas, for example, not in bedrooms; and where possible be against a neutral background.

· The live class should be recorded and backed up elsewhere, so that if any issues were to arise, the video can be reviewed.

· Live classes should be kept to a reasonable length of time, or the streaming may prevent the family ‘getting on’ with their day

· Language must be professional and appropriate, including any family members in the background

· Schools should risk assess the use of live learning using webcams

· Data Controllers need to reassure themselves that any teaching/learning software and/or platforms are suitable and raise no privacy issues; or use cases against the providers terms and conditions (for example, no business use of consumer products)


Also have a look at some of these other resources: 

Coronavirus, What You Need to Know - Professionals & Parents 
https://swgfl.org.uk/magazine/what-you-need-to-know-professionals-and-parents/
Safe Remote Learning (SWGfL) 
https://swgfl.org.uk/resources/safe-remote-learning/
Flyer
https://swgfl.org.uk/assets/documents/safer-remote-learning-flyer.pdf

Safeguarding Guidance (LGfL) 
https://coronavirus.lgfl.net/safeguarding
This is a really useful resource for 
lesson livestreaming 
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Section 3: Recommended COMMS strategy

· NST will ensure phone lines, email contact remains open 24/7 until the emergency ends. Please contact via the office phone number which is 01159153701 or on patandsarah.fielding@nottinghamschoolstrust.org.uk .

· NST has established a weekly meeting via TEAMS with a core group of system leaders from across the NST to ascertain progress and explore issues/ find solutions

· NST CEO’s have a scheduled weekly meeting with the LA education directorate. 

· NST will; continue to issue HEADSUP weekly to share ideas and resources as well as deliver key messages.
· All requests from media groups outside the LA e.g. Nottingham Evening Post please refer to the LA media Team before engaging. Steve.Thorne@nottinghamcity.gov.uk or James.Blount@nottinghamcity.gov.uk 
· NST SIA’s will contact each of their linked schools. 

School processes.

Establish a contact pyramid as part of your emergency planning to ensure all staff members are contacted frequently in person as part of your staff wellbeing protocol. We would suggest that a phone call or video chat to ensure that all is well. Is probably the best approach? It is important that all staff are checked on weekly and sometimes ‘group chats can mask potential issues e.g.: 
EMERGENCY CONTACT PROCEDURE 
March 2020 
We have set up a School Comms group to notify staff via text and also will email staff as soon as we can to notify of any changes.  
Following the text and email contact will be made with staff as follows. This will include keeping in touch calls to ensure all staff are safe and well.  
	STAFF 1

	Staff2
	Staff3

	Staff 4
	Staff 5
	Staff 6
	Staff 7

	Staff 8
	Staff 9
	Staff 10
	Staff 11
	Staff 12
	Staff 13
	Staff 14
	Staff 15

	Staff 16
	Staff 17
	Staff 18
	Staff 19
	Staff 20
	Staff 21
	Staff 22
	Staff 23


Keep a log of how staff are and what your capacity is looking like:

	Sig Risk-Vulnerable
	Vulnerable self and association
	Normally fit and well-no underlying health conditions
	Staff currently either self-isolating or ill

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


If you have any potential issues with capacity please email us to let us know and we will try to source additional support for you. 

Linking with staff via TEAMS

Try to establish and apply the use of Microsoft TEAMS as an effective way of communicating with staff both as individuals and as groups. For advice about how to set this up please contact Schools It. 

There are lots of resources here https://docs.microsoft.com/en-us/microsoftteams/enduser-training including remote learning and remote working.  The first welcome to Teams video on the page (link below) gives an overview of meetings, calls and sharing screens etc.  There are no restrictions in place on our setup so you can enter the full email address of an external user and as long as they are enabled for either Teams or Skype for Business they will appear with (external) or without (external) if they are on the Schools IT O365.  Some external users may be restricted on who they are allowed to connect to but we have none of these restrictions in place.

You aren’t able to dial any phone number through Teams as shown as an option on the video because this requires call credit to be purchased which Schools it haven’t applied.

https://www.microsoft.com/en-gb/videoplayer/embed/RWeqWC?pid=ocpVideo0-innerdiv-oneplayer&postJsllMsg=true&maskLevel=20&market=en-gb
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If you need anything further please contact Schools IT on schoolsit@nottinghamcity.gov.uk or 01159150900
[image: image10.emf]Grief and Loss  School Pack.docx

All staff and students that have a O365 account are ready to use Teams and some schools are already using it for setting work for their older children.  Schools IT can disable the children from being able to create their own Teams and from being able to use the call feature.  Any staff member has access to create their own team.

SECTION 4: School Closure Process
School Temporary Closure Checklist 30.03.20

This checklist may be used for any school that may be closing on a temporary basis. Some of the actions may be relevant to schools with extended periods of closure. Schools may need to reopen at very short notice.

	
	Yes
	No
	n/a
	Notes

	Decision to Close and Communications
	
	
	
	

	The decision on whether to close the school is for the Head Teacher/Chair of Governors. However, there may be alternatives to closure - please contact Schools H&S Team before a final decision is made and parents are notified.
	☐
	☐
	☐
	

	Inform the Local Authority (John Dexter, Nick Lee & David Thompson) / Trust of final decision.
	☐
	☐
	☐
	

	Notify staff
	☐
	☐
	☐
	

	Notify parents
	☐
	☐
	☐
	

	Update website
	☐
	☐
	☐
	

	Notify contractors including grounds maintenance, window cleaners and statutory test engineers (provide contact number as necessary)
	☐
	☐
	☐
	

	Notify cleaners
	☐
	☐
	☐
	

	Notify catering
	☐
	☐
	☐
	

	Notify NG Alerts (BBC Radio Nottingham)
	☐
	☐
	☐
	

	Notify Insurance via insurance@nottinghamcity.gov.uk 
	☐
	☐
	☐
	

	Notify transport
	☐
	☐
	☐
	

	Contact suppliers - deliveries of resources expected?
	☐
	☐
	☐
	

	Notify fire alarm and intruder alarm monitoring company. Check that they have the latest contact details
	☐
	☐
	☐
	

	Notify security Keyholder service
	☐
	☐
	☐
	

	Preparing site
	
	
	
	

	Staff able to take all personal items and resources they require before closure. Also consider staff on sick leave and maternity leave.
	☐
	☐
	☐
	

	Create telephone answer machine message
	☐
	☐
	☐
	

	Return medical supplies to children who store them in school.
	☐
	☐
	☐
	

	Arrangements made for school animals.
	☐
	☐
	☐
	

	Ensure external lighting is operating correctly and any damaged fittings / bulbs are repaired or replaced.
	☐
	☐
	☐
	

	Turn off all sensitive equipment and appliances
	☐
	☐
	☐
	

	Turn off any timed heaters
	☐
	☐
	☐
	

	Gas shut off in kitchen and science classrooms
	☐
	☐
	☐
	

	Remove any perishable food and drink
	☐
	☐
	☐
	

	Suspend postal deliveries and collections or redirect as appropriate.
	☐
	☐
	☐
	

	All doors, windows and any other points of access to the property should be closed, secure and locked.
	☐
	☐
	☐
	

	Secure gates with heavy-duty security padlocks and chains if necessary.
	☐
	☐
	☐
	

	Reset any automatic gate timings to be set to permanently shut and make sure proximity grids are disconnected.
	☐
	☐
	☐
	

	Prepare heating to be shut down, notwithstanding frost protection.
	☐
	☐
	☐
	

	Consider isolation of other non-essential services if the school is to be closed for an extended period (ensuring intruder alarm, fire alarm and sprinklers remain operational).
	☐
	☐
	☐
	

	Suspend waste collections after last collection.
	☐
	☐
	☐
	

	Move rubbish from the building and keep secured. Ensure that bins and skips are secure; skips to be at least 10 metres from buildings.
	☐
	☐
	☐
	

	KS3 D&T and Art Arrangements (from CLEAPSS subscription website):

http://dt.cleapss.org.uk/Resource-File/End-of-term-arrangements.pdf
	☐
	☐
	☐
	

	KS3 Microbiology advice: http://science.cleapss.org.uk/Resource/GL337-Microbiology-What-to-do-if-your-school-closes.pdf
	☐
	☐
	☐
	

	KS3 Science:

· Contact supplier of chemicals etc. regarding any outstanding orders to be delivered while the school is shut.

· Ensure all fridges and freezers in the department are left switched ON. Place notes on or near the relevant sockets so they are not switched off by accident.

· Schools MUST not allow chemicals and/or science equipment to be taken home by anyone (pupils and staff).

· Radioactive materials stored as per L093, leak tests to suspended while the school is closed, complete them as soon as practicable after return if they are overdue.

· Consider GL339 – Practical activities for pupils at home during extended periods of school closure.
	☐
	☐
	☐
	

	Preparing for remote working
	
	
	
	

	Copy of the school’s Emergency plan kept off site.
	☐
	☐
	☐
	

	Emergency contact details available.
	☐
	☐
	☐
	

	Schools H&S Team have latest contact details of key school staff (Head Teacher, Business Manager, Site Manager)
	☐
	☐
	☐
	

	Staff have remote access to finance, HR and pupil systems / databases.
	☐
	☐
	☐
	

	Ensure staff have access to suitable IT equipment to work from home where necessary.
	☐
	☐
	☐
	

	Review school keyholders – consider whether they are fit and able to attend site if necessary.
	☐
	☐
	☐
	

	Site operation
	
	
	
	

	Inspect premises on at least a 2-weekly basis for damage or defects.
	☐
	☐
	☐
	

	Decision made on any cleaning
	☐
	☐
	☐
	

	In-house statutory testing to continue as normal until notified otherwise. (Note that all taps become unused outlets – legionella management)
	☐
	☐
	☐
	

	Contractor statutory testing to continue as normal until notified otherwise – consider site access when they book the work in.
	☐
	☐
	☐
	

	Home Working Considerations
	
	
	
	

	Make staff aware of data protection guidance on home working and the use of student personal data outside of the normal school environment.
	☐
	☐
	☐
	

	Management to check in with their teams regularly to monitor wellbeing, workload and general family situation.
	☐
	☐
	☐
	

	Consider any health and safety needs from homeworking, particularly ergonomics from computer use.
	☐
	☐
	☐
	

	Safeguarding
	
	
	
	

	Staff have access to a trained DSL or deputy from the school via phone or online video.
	☐
	☐
	☐
	

	Where children move to another setting, the receiving institution is provided with any relevant welfare and child protection information including risk assessments and individual healthcare plans. This will be especially important where children are vulnerable.
	☐
	☐
	☐
	

	The safety of children who are asked to work online is considered, following these guidelines.
	☐
	☐
	☐
	

	Risk assessments are in place for all vulnerable / EHCP pupils at home, identifying any necessary control measures. Risk assessments are regularly reviewed.
	☐
	☐
	☐
	


School Partially Open Checklist 30.03.20

	
	Yes
	No
	n/a
	Notes

	Site Management
	
	
	
	


	In-house statutory testing undertaken by Site Manager e.g. fire alarm testing
	☐
	☐
	☐
	

	Revised legionella routine tasks – many more taps will be classed as rarely used outlets.
	☐
	☐
	☐
	

	Operation of the fire alarm panel
	☐
	☐
	☐
	

	Operation of the intruder alarm
	☐
	☐
	☐
	

	Open for contractor statutory testing
	☐
	☐
	☐
	

	Emergency contractor numbers available
	☐
	☐
	☐
	

	Sufficient cleaning in areas occupied by staff and pupils
	☐
	☐
	☐
	

	Arrangements for dealing with bodily fluids
	☐
	☐
	☐
	

	Lone working risk assessments in place
	☐
	☐
	☐
	

	Adequate soap / hand sanitizer available
	☐
	☐
	☐
	

	Arrangements for inspections of boundary – possible increase of intruders
	☐
	☐
	☐
	

	If site management take opportunity to carry out maintenance / cleaning this must be segregated from areas accessed by staff and pupils
	☐
	☐
	☐
	

	Pupil Issues
	
	
	
	

	Supervision ratios met (general)
	☐
	☐
	☐
	

	Supervision ratios met (individual pupil)
	☐
	☐
	☐
	

	Teaching staff bringing in their own children

(you may wish to remind staff that their role is to supervise the needs of the whole pupil population)
	☐
	☐
	☐
	

	Pupil personal needs e.g.

· lifting, use of hoists

· intimate care

· managing medical needs including medicines

· risk assessments, EHCP, individual healthcare plans and personal emergency evacuation plans shared
	☐
	☐
	☐
	

	Positive handling trained staff
	☐
	☐
	☐
	

	Correct handwashing and good hygiene followed
	☐
	☐
	☐
	

	Meal arrangements
	☐
	☐
	☐
	

	Welfare support for pupils
	☐
	☐
	☐
	

	Site Issues
	
	
	
	

	Essential visitors only are permitted on site
	☐
	☐
	☐
	

	Parts of the school that will be occupied by pupils identified
	☐
	☐
	☐
	

	School telephone staffed for parents phoning in
	☐
	☐
	☐
	

	School access control – pedestrians, vehicles
	☐
	☐
	☐
	

	Adequate number of first aiders*
	☐
	☐
	☐
	

	Adequate number of paediatric first aiders*
	☐
	☐
	☐
	

	Parent / carer contact details available
	☐
	☐
	☐
	

	School staff have emergency contact numbers
	☐
	☐
	☐
	

	Review of fire evacuation procedures
	☐
	☐
	☐
	

	Accident / incident reporting according to school procedures
	☐
	☐
	☐
	

	Social distancing guidelines followed wherever possible.
	☐
	☐
	☐
	

	Safeguarding
	
	
	
	

	DSL or a deputy always available during school hours for staff†
	☐
	☐
	☐
	

	Risk assessments are in place for all vulnerable / EHCP pupils to determine whether it is safer for them to be in school or at home and identify necessary control measures. Risk assessments are regularly reviewed.
	☐
	☐
	☐
	

	Staff considerations
	
	
	
	

	Wellbeing support for staff
	☐
	☐
	☐
	

	Telephone counselling services available
	☐
	☐
	☐
	

	Back up staff available to be called in if necessary to cover sickness
	☐
	☐
	☐
	

	Learning and activities
	
	
	
	

	Agree on the platforms for staff to use to share information and resources.
	☐
	☐
	☐
	

	Agree on the process of communication of the daily/weekly tasks set.
	☐
	☐
	☐
	

	Pupils have usernames and passwords to the platforms you plan to use as a school e.g. Google Drive.
	☐
	☐
	☐
	

	A protocol for parents that sets out the parameters for communication with your school or teachers.
	☐
	☐
	☐
	

	Pupils are offered a menu of daily/weekly tasks to choose from.
	☐
	☐
	☐
	


	* If first aid cover for your school is reduced because of coronavirus or you can’t get the first aid training you need, there are some things you can do so that you still comply with the law. You should review your first aid needs assessment and decide if you can still provide the cover needed for the workers and pupils that are present and the activities that they are doing.

As there are fewer persons in the school it may still be safe to operate with reduced first aid cover. You could also stop higher risk activities.

If you hold a first aid certificate that expires on or after 16 March 2020 and cannot access requalification training because of coronavirus you may qualify for a 3-month extension. This applies to: First Aid at Work (FAW), Emergency First Aid at Work (EFAW) [and paediatric courses].

Adapted from source: www.hse.gov.uk/news/first-aid-certificate-coronavirus.htm

	† Designated safeguarding leads (DSLs)
The optimal scenario for any school providing care for children is to have a trained DSL or deputy available on site. It is recognised this may not be possible, and where this is the case there are 2 options to consider:

· a trained DSL or deputy from the school can be available to be contacted via phone or online video - for example working from home

· sharing trained DSLs or deputies with other schools or colleges (who should be available to be contacted via phone or online video)

Where a trained DSL or deputy is not on site, in addition to one of the above options, the department recommend a senior leader takes responsibility for co-ordinating safeguarding on site. This might include updating and managing access to child protection files, liaising with the offsite DSL (or deputy) and as required liaising with children’s social workers where they require access to children in need and/or to carry out statutory assessments at the school or college.

Source: www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers


School Reopening Checklist
This checklist may be used for any school that may be closing on a temporary basis. Some of the actions may be relevant to schools with extended periods of closure. Schools may need to reopen at very short notice.
	
	Yes
	No
	n/a
	Notes

	Decision to Open and Communications
	
	
	
	

	The recommendation to open school will be made by the LA in liaison with the NST
	☐
	☐
	☐
	

	The decision on whether to open the school is for the Head Teacher/Chair of Governors. Please contact Schools H&S Team before a final decision is made and parents are notified.
	☐
	☐
	☐
	

	Inform the Local Authority (John Dexter, Nick Lee & David Thompson) / NST of final decision.
	☐
	☐
	☐
	

	Notify staff
	☐
	☐
	☐
	

	Notify parents
	☐
	☐
	☐
	

	Update website with opening arrangements
	☐
	☐
	☐
	

	Notify contractors including grounds maintenance, window cleaners and statutory test engineers (provide contact number as necessary)
	☐
	☐
	☐
	

	Notify cleaners
	☐
	☐
	☐
	

	Notify catering
	☐
	☐
	☐
	

	Notify NG Alerts (BBC Radio Nottingham)
	☐
	☐
	☐
	

	Notify Insurance via insurance@nottinghamcity.gov.uk 
	☐
	☐
	☐
	

	Notify transport
	☐
	☐
	☐
	

	Contact suppliers - deliveries of resources expected?
	☐
	☐
	☐
	

	Notify fire alarm and intruder alarm monitoring company. 
	☐
	☐
	☐
	

	Notify security Keyholder service
	☐
	☐
	☐
	

	Preparing site
	
	
	
	

	In-house statutory testing undertaken by Site Manager e.g. fire alarm testing
	☐
	☐
	☐
	

	Legionella routine tasks undertaken– many more taps will be classed as rarely used outlets.
	☐
	☐
	☐
	

	Operation of the fire alarm panel
	☐
	☐
	☐
	

	Operation of the intruder alarm
	☐
	☐
	☐
	

	Open for contractor statutory testing
	☐
	☐
	☐
	

	Emergency contractor numbers available
	☐
	☐
	☐
	

	Sufficient cleaning in areas occupied by staff and pupils
	☐
	☐
	☐
	

	Arrangements for dealing with bodily fluids
	☐
	☐
	☐
	

	Lone working risk assessments in place
	☐
	☐
	☐
	

	Adequate soap / hand sanitizer available
	☐
	☐
	☐
	

	Collect medical supplies from children and store them in school.
	☐
	☐
	☐
	

	Arrangements made for return of school animals.
	☐
	☐
	☐
	

	Ensure external lighting is operating correctly and any damaged fittings / bulbs are repaired or replaced.
	☐
	☐
	☐
	

	Turn on all sensitive equipment and appliances
	☐
	☐
	☐
	

	Turn on any timed heaters
	☐
	☐
	☐
	

	Gas reopened for kitchen and science classrooms
	☐
	☐
	☐
	

	Reactivate postal deliveries and collections or redirect as appropriate.
	☐
	☐
	☐
	

	Reset any automatic gate timings 
	☐
	☐
	☐
	

	Reactivate waste collections after last collection.
	☐
	☐
	☐
	

	KS3 Science:

· Contact supplier of chemicals etc. regarding any outstanding orders to be delivered.

· Ensure all fridges and freezers in the department are switched ON and have not been switched off by accident.

· Radioactive materials stored as per L093, leak tests, complete them as soon as practicable after return if they are overdue.
	☐
	☐
	☐
	

	Site Issues
	
	
	
	

	School telephone staffed for parents phoning in
	☐
	☐
	☐
	

	School access control – pedestrians, vehicles
	☐
	☐
	☐
	

	Adequate number of first aiders*
	☐
	☐
	☐
	

	Adequate number of paediatric first aiders*
	☐
	☐
	☐
	

	Parent / carer contact details available
	☐
	☐
	☐
	

	School staff have emergency contact numbers
	☐
	☐
	☐
	

	Review of fire evacuation procedures
	☐
	☐
	☐
	

	Accident / incident reporting according to school procedures
	☐
	☐
	☐
	

	Social distancing guidelines followed wherever possible if appropriate and permissible.
	☐
	☐
	☐
	

	Inspect premises damage or defects.
	☐
	☐
	☐
	

	Decision and arrangements made for any cleaning required including deep cleaning
	☐
	☐
	☐
	

	In-house statutory testing to continue as normal. (Note that all taps become unused outlets – legionella management)
	☐
	☐
	☐
	

	Contractor statutory testing to continue as normal 
	☐
	☐
	☐
	

	Safeguarding
	
	
	
	

	DSL or a deputy always available during school hours for staff†
	☐
	☐
	☐
	

	Risk assessments are in place for all vulnerable / EHCP pupils to determine whether it is safer for them to be in school or at home and identify necessary control measures. Risk assessments are regularly reviewed.
	☐
	☐
	☐
	

	Staff considerations
	
	
	
	

	Open for staff only for 2 days to ensure adequate preparation can be carried out. 
	☐
	☐
	☐
	

	Ensure staffing structure and availability is suitable for the number of children and ratios are met
	☐
	☐
	☐
	

	Wellbeing support for staff
	☐
	☐
	☐
	

	Telephone counselling services available including PAM assist
	☐
	☐
	☐
	

	Arrange back up staff available to be called in if necessary to cover sickness
	☐
	☐
	☐
	

	Learning and activities
	
	
	
	

	Teachers and TA’s to plan consolidation activities for the first week back.
	☐
	☐
	☐
	

	Consider baseline for achievement following extended period of closure. 
	
	
	
	

	Pupil Issues
	
	
	
	

	Supervision ratios met (general)
	☐
	☐
	☐
	

	Supervision ratios met (individual pupil)
	☐
	☐
	☐
	

	Pupil personal needs e.g.

· lifting, use of hoists

· intimate care

· managing medical needs including medicines

· risk assessments, EHCP, individual healthcare plans and personal emergency evacuation plans shared/ revised following re-opening.
	☐
	☐
	☐
	

	Positive handling trained staff
	☐
	☐
	☐
	

	Correct handwashing and good hygiene followed
	☐
	☐
	☐
	

	Meal arrangements
	☐
	☐
	☐
	

	Welfare support for pupils including support fro bereavement/ trauma
	☐
	☐
	☐
	


NST Schools Closure Process & NST Cluster/ Hub Model

· Ideally all NST schools will stay open if they have children that need to be in school. 

· If schools are forced to consider closure the remaining staff who are able to attend work and any children of key workers/ EHCP children and Vulnerable children must go to another school with capacity within the hub/cluster.

· The closing school must first contact the LA Covid team via Covidarrangements@nottinghamcity.gov.uk to discuss the planned closure and any placements that need to be accommodated. The LA may then allocate a host school for any children, as well as the closing school staff.  

· If closure is agreed with the LA the closing school will contact the host school and consider: 

a) any children who need to be accommodated including any educational needs, social care involvement, safeguarding needs or any further critical information and records.

b) the staff team capacity that will accompany the children.

c) Closing school should pass on records for children joining the school role including child’s name, childs URN, School URN,  emergency contact details via encrypted email.

d) The Host school will sedn ‘joining’ instructions to the closing school for parents information (ie. Letter 1)

· The host school will then organise an appropriate rota of staff from both host and home school so that all children benefit from familiar adults. 

· The home school will inform parents of closure and arrangement made. 

· Schools marked in yellow have been identified as potential hub schools for the purposes of our cluster model. 

· An LA Lead Officer will be nominated as a key contact for each cluster.

	
	Special Cluster

LLC/ Janine Walker to lead
	North cluster

Gary Fullwood to lead
	Central Cluster

Amanda Dawson to lead
	South Cluster

Terry Smith to Lead

	LA Lead Officer
	Janine Walker 
	Karen McAndrew
	Jasmin Howell 
	Lucy Juby

	Cluster 1
	Foxwood
	Heathfield 
	Forest Fields
	Milford

	
	HHE
	Old Basford
	Berridge
	Dovecote

	
	Rosehill
	Henry Whipple
	Claremont
	Greenfields

	
	Oakfield
	Cantrell
	
	Welbeck

	
	
	Glade Hill
	Mellers
	

	
	
	Southglade
	NNSTC
	

	
	
	Robin Hood
	Bentink
	

	
	
	Westglade
	Dunkirk
	

	
	
	Rise Park
	
	

	
	
	Pat Fielding to lead
	Sarah Fielding to lead
	Mandy Austin to lead

	Cluster 2
	
	Hempshill
	Haydn 
	Fernwood 

	
	
	Snapewood
	Carrington
	Middleton

	
	
	Rufford
	Walter Halls
	Southwold

	
	
	Crabtree
	Seely
	Melbury

	
	
	
	
	

	
	
	
	
	


If the LA Lead Officer is not available please contact:

Peter McConnochie, 0115 876 483 / 07850 908886 / Peter.McConochie@nottinghamcity.gov.uk 

Or Janine Walker, Janine.Walker@nottinghamcity.gov.uk 

School Staffing Models
Staffing models

We suggest that all schools organise specific leave for staff- so that where they are working over a holiday period they are allocated equivalent leave periods. 

	Old Basford
	At OBS we have 3 staff in 1 day per week. This includes a member of SLT/DSL - one of our first aiders (TA) lives opposite school, and she is happy to be on call if we have a situation we feel we need her for - luckily, this hasn't been the case as yet.

All office staff are working from home and remote accessing in.

	Haydn
	At Haydn we have organised a 3-week rota so that all staff are in 1 week in 3 and then have 2 weeks working from home. The rota includes a DSL for each week and 2 first aiders per week. All staff know that they may be called upon more often if necessary.  I member of the office team (of 3) is in each week.

	Glade Hill
	Key roles identified including SMT/ Nurture/ EYFS/KS1/ KS2/ First Aid and Paediatric First Aid. Then each member of staff has been rostered on for 2 days per week. Glade Hill have also organised a ‘back up team’ for all eventualities.

	Dovecote
	2 childminders employed to provide provision every day- they both have paediatric first aid.

One teacher, one TA and one admin in on a rota. Works out about a day every 2 weeks. Some people have requested more due to their circumstances and or own mental health and wellbeing being supported by ‘doing their bit’. All vulnerable staff, or those with vulnerable family members at home, removed from the rota.

SLT and DSL support available every day.

Sport’s Hall used for provision so only main office open in school. Rest of school cleaned and closed. Access by ‘buzzer’ so no parent entry. Site manager opens before and locks after all others have left.

	Walter Halls
	We have a rota on a 4-week cycle meaning staff are working on-site 1 week in every 4. At least one member of staff on site each day is First Aid trained. Safeguarding and HT/DHT are alternating on a 2-week cycle at the moment until all safeguarding systems are established for our vulnerable families - we will then move to DSL working more remotely, not doing entire weeks on site but still coming in, doing visits and phone calls to suit ever-changing scenarios. HT/DHT will remain on a 2-week cycle and are part of safeguarding team so will always have a presence on site. Both myself and deputy have young children so we are going week-by-week to alternate days to suit our own circumstances with one or either of us always on site. Admin is stripped back to one on site some days on their own rota and also have re-routed phone lines to their mobiles so can work from home. We have the vast majority of staff 'on-call' for each of the 4 week-cycle and then another much smaller body of staff who are classed as in 'high risk' category and so are only working from home.

	Nottingham Nursery
	Nottingham Nursery organise d a weekly rota, with colleagues doing either one or two days on site. This allows the children with EHCPs to have their needs met and cover the necessary requirements. The number of staff available has been reduced to those not in self -isolation, don't have very young children and if it hasn't impacted on their own well-being. The rota includes a DSL on site for four days, with clear procedures for communication on the day when DSLs are off site. There is a paediatric first aider on site each day, with current training. We have a reserve bank of staff or known Link 3 practitioners to call on if colleagues should fall ill or children numbers rise. To reduce the number of people on site, office staff are working at home. Site staff have completed deep cleans of most areas and these are locked. We are now able to rota these colleagues to allow them time off site, whilst managing the essential cleaning of the reduced areas being used.  

	Middleton
	At Middleton, we have two teachers and two TAs in each day. Broadly speaking, staff do about 3 consecutive days and will be on the rota approximately every third week. In addition, a member of SLT/DSL is always on-site during school hours and a second SLT member is on a standby rota.  All staff are up-to-date with first aid refresher training. 

	Heathfield
	HPNS rota quite mixed for different staff groups but roughly as follows:

1 SLT 1 week in 5

1 DSL, 1 week in 3 (doing phone calls, checking in with vulnerable children and updating My Concern)

3 TAs, 1 week in about 5

1 Club Assistant 1 week in 4

1 admin, 1 week in 4

Mixed bag re premises, generally full days but I have honoured their leave, and on some weeks, they are just opening up and locking, on other weeks SLT are doing this

	Carrington
	3-week rota of teachers and TA’s. Use of premier sports for 1 week of the Easter Holidays. TA’s work 2 days one week and 1 day for the following week. Week on/ week off rota for SMT and admin staff/ reserve staff identified for all weeks. 

	Cantrell
	We have arranged staffing numbers based on the number of children who registered an interest in maintaining a place for their child in school during closure.

We have worked on the assumption that we will require a maximum of ten staff in per day, always ensuring that a member of SLT, a DSL, a first-aider and any specialist staff required for specific children's needs are on site.

We have devised a rota which has staff working in school 2 days a week, and working at home 3 days a week. As this equates to 0.4 of a normal week actually spent in school, we have applied this to all of our staff who work either 3 or 4 days a week to ensure they are working as close to 0.4 of their normal timetables in school as we can realistically manage. 

Due to much lower numbers of children registering interest in securing a place over Easter, we have designated just 3 staff per day to be in school over the Easter weeks (including always one SLT, DSL and first-aider), meaning that across the next three weeks (including the first week of the summer term) all staff will only be required to work in school for two days. They will be allocated three days to work from home, and will be able to take 8 days of holiday, meaning that all staff are still receiving the same number of days off as they would have had during a normal Easter break. 

	Mellers
	We have a rota on a 2-week cycle, with 1 SLT, 1 first aider and 1 DSL in (or at the end of the phone) each day.  Admin are working from home.  After conducting a deep clean in the first 2 weeks, cleaners are also now on a rota so that 1 cleaner works each day to deep clean the area that the childcare group has used.  1 member of the catering team is in each day.  Safeguarding team members are conducting weekly phone calls to list of Mellers vulnerable pupils, which can include a visit to the family home for a safe and well check conducted from outside the house.  

	Southglade
	Open to a small number of key worker children and are having regular contact with our vulnerable children through weekly (and twice weekly for some pupils) home visits and phone calls. Delivering fsm vouchers has also given us an opportunity to check in on a larger number of our pupils.

School is staffed on a weekly rota - 6 staff members on site each day including a DSL and a first aider. Staff are working approximately 1 day a fortnight in school. 

	Dunkirk
	Being near the hospital, our numbers and staffing is having to be very responsive/flexible and can change at 8:30pm each night due to shifts/illness etc. Therefore, we can't always have set days. Staff are aware of this and have been just brilliant!

In School
1x leadership (DSL)  on site plus others doing home checks/deliveries/phone checks (weekly rotation)

2 FTE long term supply staff teachers (they wanted to keep working) so they rotate with some teaching staff on a two week basis

1 TA who is on call if an EHCP child comes into school

1 TA who does on-call first aid plus mid-day cleaning (lives around the corner)

1 site manager (open up/deep cleaning)

1 cleaner (early morning deep cleaning)

1 admin (but that will be reducing if we can get better staff home connectivity)

2 childcare staff before and after school provision

	
	

	
	


Section 5 NST Risk Register
Nottingham Schools Trust response to Covid 19

Reviewed by      NST

Date                    31st March 2020

NST have reviewed the key risks facing its member schools during the outbreak of the Covid 19 pandemic. Each risk has been reviewed and rated in terms of likelihood and impact, eg 5 (high) to 1 (low). For your information, for each key risk we have noted controls that exist to mitigate the risks. 

	Cat
	Sub category
	Specific
	Likelihood of occurring (5=high, 1=low) 
	Impact if occurs (5=high, 1=low) 


	Heat
	Response (transfer, tolerate, treat, or terminate) 
	Control procedures 


	Lead and target date

	Natural disaster-pandemic / Covid19

	Strategic and reputational risk

	1
	Staff
	NST core team quarantined / NST office inaccessible
	4
	2
	10
	Tolerate
	All priority activities can be carried out remotely
	CEO

	2
	
	SIA team
	5
	2
	12
	Tolerate
	Reschedule schools visits 
	CEO

	3
	KPI 1
	Poor academic outcomes 2020 and 2021 
	3
	3
	12
	Tolerate / treat
	Monitor and assess DfE guidance
	CEO

	4
	KPI 1
	Poor OFSTED outcomes 2020-2021
	3
	3
	12
	Tolerate / treat
	Monitor and assess DfE guidance
	CEO

	5
	Communication
	LA/NST response to Covid 19 is not synchronised
	1
	3
	6
	Treat
	CEOs to schedule twice weekly with lead LA officers
	CEO 

	6
	Staff
	Access to CPD for teachers is limited or non-existent/ certification out of date for critical aspects- safeguarding and First aid/
	4
	3
	15
	Treat-priority
	Locate and co-ordinate alternative  online CPD for staff e.g. H and S, safeguarding, first aid
	CEO/LA officers

	7
	Staff
	Staffing for Health and safety including qualified  DSL and Emergency First Aid 
	4
	3
	15
	Treat-priority
	Locate and co-ordinate alternative  online CPD for staff e.g. H and S, safeguarding, first aid / make full use of DSLs ion neighbouring schools / ensure SLT are able to backfill when required


	CEO/LA officers

	
	Staff
	No performance appraisal for teachers leading to lack of appropriate development opportunities.
	2
	3
	9
	Treat
	Member schools urged to ensure appraisal processes are prioritized/ needs are identified as required


	CE + system leaders

	Operational risk

	1
	Safeguarding
	Children not safe at home and not attending school so presentation and physical/ mental health cannot be effectively monitored.
	3
	4
	
	Treat
	DfE/NST/LA advice issued to clarify school role re vulnerable students
	DfE/NST/LA

	2
	Safeguarding
	Safeguarding pupils who do not meet the threshold for social care involvement but who still require support
	3
	4
	12
	Treat
	DfE/NST/LA advice issued to clarify school role
	DfE/NST/LA

	3
	Pupil progress
	Poor academic progress made because home learning not undertaken
	3
	3
	12
	Treat/tolerate
	NST/individual schools to provide online + workpack resources to families
	NST/individual member schools

	5
	Staff recruitment
	Filling teacher vacancies for the following term- especially Headteacher and senior leader vacancies
	3
	3
	12
	Treat
	NST to harness support of key supply agencies/centralise teacher vacancies/track vacancies and support member schools as per NST guidelines
	CEO

	6
	Staff absence
	Staff becoming critically ill/ bereaved/ mental health of staff members
	3
	4
	16
	Treat / tolerate
	School leaders monitor individual staff / carry out health check on staff, trigger all well being routines and consider deployments. staff rotas in place
	Member schools

	7
	Pupil mental health
	Pupils becoming critically ill/ bereaved/ mental health of pupils/ trauma
	3
	4
	16
	Treat / Tolerate
	Schools monitor individual pupils, provide in house support as required
	Member schools

	8
	Managing pupil capacity
	School closures having an impact on numbers in neighbouring schools /schools unable to cope with numbers of children attending given depleted workforce. 
	3
	3
	9
	Treat
	NST co-ordinate cluster school model to enable children to attend alternative setting if required
	CEO  / system leaders / LA

	
	
	
	
	
	
	
	
	

	9
	Online learning
	Safe Internet access for pupils engaged in online learning
	3
	3
	9
	Treat
	Member schools check website recommendations are safe and material is appropriate/student accounts operate in line with SchoolsIT guidelines
	Member schools

	10
	Online learning
	Access to materials and resources to enable home learning to take place inc online
	2
	3
	9
	Treat
	Member schools / NST provide a combination of online and paper based workpacks
	Member schools / NST

	Financial risk

	1
	Asset management
	Risks for buildings and estate not properly managed during closure
	3
	12
	
	Treat
	Develop contingency plans for school closure/reopening alongside the education directorate/refer to NST+LA Aide memoires for school closure/partial opening and full opening
	CEO + system leaders

	2
	Grant funding
	LA unable to continue NST funding / introduce force majeure
	2
	15
	
	Tolerate / Treat
	Ensure DfE offer to underwrite additional and required costs to manage LA response to Covid 19 is met by tracking associated costs / redirect NST underspend to enable work programme to continue.
	CEA + LA directorate


Heat Map - Risk impact on service and reputation

The ‘heat map’ below assesses risk by increasing the weighting of impact. This works on a scoring of xy+y where x is likelihood and y is impact. This formula multiplies impact with likelihood then adds a weighting again for impact. The effect is to give extra emphasis to impact when assessing risk. It should be noted that risk scoring involves a degree of judgement or subjectivity. 

1. In interpreting the risk heat map below, likelihood is x and impact is y. 

2. The colour codes are:

Red - major or extreme/catastrophic risks that score 15 or more 

Yellow - moderate or major risks that score between 8 and 14 

Blue or green - minor or insignificant risks scoring 7 or less

	Impact
	Extreme/catastrophic
	5
	10
	15
	20
	25
	30

	
	Major
	4
	8
	12
	16
	20
	24

	
	Moderate
	3
	6
	9
	12
	15
	18

	
	Minor
	2
	4
	6
	8
	10
	12

	
	Insignificant
	1
	2
	3
	4
	5
	6

	
	1
	2
	3
	4
	5

	
	Remote
	Unlikely
	Possible
	Probable
	Highly Probable

	
	Likelihood


SECTION 6: Other resources
Vulnerable Children travelling to School letter:
23 March 2020

To Whom It May Concern,

As Executive Head Teacher at      Primary and Nursery School, in line with the Government directive, the school is remaining open during the Coronavirus outbreak. For the foreseeable future, our hours of opening are 8:30am – 4:00pm Monday to Friday.
We are accommodating pupils whose parents are classed as key workers based on the government’s list of which jobs fall into these criteria. We are also inviting pupils who are classed as vulnerable; this definition includes pupils with Special Educational Needs who have an Education Health Care Plan, and those pupils who are currently engaged with Social Care and other partner agencies.

Therefore, the holder of this letter is legitimately travelling to and from school.

Should you require any further clarification please do not hesitate to contact the school on the above telephone numbers.

Yours faithfully, 
Letter for permissible travel for key worker
[image: image11.emf] 

Budget Setting Summer 2020
Finance Guidance

· Finance can accept draft budget plans that do not yet have governing body approval.  It will be fine for schools to seek and obtain governing body approval once this is practicable for them to do so, even if this is not until the Autumn term.

· The usual deadline for schools submitting their budget plans is 1st May.  This enables the June cash advances for schools to be based on their budgeted split of pay/non-pay costs.  We can extend this deadline by 3 weeks to 22nd May and still be able to base the June cash advance on their budget plan.  We would encourage those schools that can to get us a draft budget plan by this date, to help us get their cash advance right for them – and avoid potential issues of their running out of cash for non-pay costs.

· Where schools feel this is not realistic for them, we could offer them the option of working to a second deadline of 17th July. This will give us a week before the end of term if we need to raise any queries about the budget plans and allow the cash advance at the beginning of September to reflect their budgeted pay/non-pay split.   These initial submitted budget plans can be refined at a later date once schools are in a position to give them more focus, but we wouldn’t recommend getting to the end of the summer term without any consideration at all of their financial position.

· For schools supported by the LA schools finance team, their finance support is being provided via the finance consultants conducting virtual visits where they can log on to the school’s system remotely.  We would anticipate these schools will be in a position to meet the May deadline, as so far heads of these schools have not been expressing directly concerns about the feasibility of this.

· Key contacts for any queries are:

· Kathryn Stevenson  Kathryn.Stevenson@nottinghamcity.gov.uk   and copy in Patricia Lockhart. Patricia.Lockhart@nottinghamcity.gov.uk 
Health and Safety Guidance:
Public health contact in the Local Authority : For any outstanding queries concerning health our key contact is; Helene Denness RN/RN (Child), MPH, FFPH  and her contact details are: 0115 8765955 Helene.Denness@nottinghamcity.gov.uk
David Thompson: Health and safety in schools: David.Thompson@nottinghamcity.gov.uk
First Aiders

Information from David Thompson:

We have had some queries about First Aid qualifications and what to do if yours have expired. If paediatric first aid certificate requalification training is prevented for reasons associated directly with coronavirus (COVID-19) or by complying with related government advice, the validity of current certificates can be extended by up to 3 months. The same applies to emergency first aid qualifications that expired after 16.03.20 

First aid provision in schools where there are considerably fewer pupils and staff should be adjusted accordingly. Assuming that all pupils and staff are relatively close within the setting then one paediatric and one EFAW/FAW should be sufficient and rotas should be organised such that this can be achieved.

The OFSTED requirement of having a paediatric first aider on site where there are 0-5 year olds still applies; apart from the regulatory requirement, many of the pupils remaining in school may be SEN and at a higher risk of injury or illness.

EFAW and FAW provision is required to treat older pupils and staff. In exceptional circumstances a paediatric first aider could treat these with the additional knowledge how the treatment differs with older children and adults. You could purchase the following book and you ask them to read through the relevant sections and/or ask them to complete an online course e.g. St. John Ambulance.
· https://www.amazon.co.uk/First-Aid-Manual-DK/dp/0241241235
· https://email.sja.org.uk/sja_marketinglz/WebCapture.aspx?pID=248  (free although they will have your details!)

The paediatric first aider should not provide any first aid treatment that they are not competent to do, otherwise they should phone 111 or 999 depending on the medical emergency.

Please contact David via david.thompson@nottinghamcity.gov.uk if you are in any doubt or require guidance on this matter. Further advice can be found at www.hse.gov.uk/news/first-aid-certificate-coronavirus.htm 
Staff Impact Survey

We have uploaded 2 documents to our Coronavirus web page for schools to use in preparation for opening to more pupils from w/c 1st June, to enable schools to work out their staffing capacity.  A staff impact survey and a clinically vulnerable/extremely clinically vulnerable guidance document can be found here:

http://www.nottinghamschoolstrust.org.uk/useful-information/
Exemplar Risk Assessment Document [image: image12.emf]
	ESTABLISHMENT/SCHOOL 
Rosehill School
	DATE OF ASSESSMENT (Add date on a daily basis

	WHO MIGHT BE HARMED?  

Employees, pupils, others 
	HOW MANY ARE AFFECTED?
Pupils and staff on site – see daily record for numbers 


	HAZARDS

(including inadequate or lack of arrangements)
	EXISTING CONTROL MEASURES:

           To minimise the risk of transmission:

	( if in place 

( if not
	WHERE:

( State action to be taken with timescales

( Any additional control measures

( Site specific details
	RESIDUAL

RISK RATING

High, Medium, Low

	Accessing the school site
	· No non-essential visitors are allowed on to the school site. 

· The main entrance gates intercom and fob are cleaned every morning.

· On arrival all staff and visitors are required to wash hands or use the sanitiser provided on reception.

· Staff to also initiate Safe Working Practice protocol procedures on arrival.   

· Parents are asked not to send children showing any of the signs of Covid-19.

· Staff have been informed about the need for self-isolation as advised by the Government. 

· All entrance doors to main buildings (sliding doors) have been set to open automatically.
	· 
	· Only visitors carrying out maintenance deemed as necessary to the safe running of the school allowed onsite. Read signs in reception regarding good hygiene. 

· Hand washing with soap to be at least 20 seconds (see attached handwashing guidance).
· Read Safe Working Practice for Staff document. 

· Read the Reference Documents on self-isolation provided for parents and staff.
	Low as non-attending at present 

Medium 

Medium 

	Arrival and departure of children from school site.
	· All transport has been asked to stay in vehicles at drop off and collection of children.

· Staff are to wear the provided PPE (Disposable aprons and gloves). See transport protocol provided to all staff and transport team. 

· Staff where possible to maintain a safe distance between each other (2 meters).

· On entering the classroom children are encouraged to wash hands, supervised as necessary.
	(
	· PPE to be disposed of into the yellow controlled bins.

· Hand washing to be at least 20 seconds with soap. Read handwashing attached guidance.
	Medium

Medium  

	Staffing/ Pupil allocation 
	Staffing and pupil allocation is done on a daily basis and the following are considered:

· Number of children in school.

· Medical needs of children in school.

· Individual behaviours of the pupils.

· Necessary staffing ratios. 

Alongside this, SLT consider:

· Having at least one member of staff knows the pupils attending in each small group (Max 2/3). 

· Use of additional space for staff lunches to avoid use of small staff rooms/staggered breaks. 

· Purchase of additional resources that will ensure staff/pupils safety (PPE available).
	(
	· Staffing is undertaken by the SLT onsite – See daily staffing and pupil logs and SLT briefing log. 
· There is an emphasis on ensure social distancing, therefore the smallest number of pupils and staff are allocated to a classroom – they are spread out across the school site and in classroom bases.  
	Medium 

	Within the classroom 
	· Strict Hygiene rules to be implemented, all staff and children to be asked to do the following: 

· Wash hands on entry 

· Wash hands every hour

· Wash hands if face is touched, all children to be told to wash their hands if seen touching face. 

· All hand contact surfaces to be cleaned throughout the day. See cleaning items provided by Site Manager and available on request. 
· If children have symptoms, steps in place to minimise the risk of transmission through safe working procedures.
	(
	Hand washing to be at least 20 seconds. Read hand washing attached guidance.
Cleaning products supplied to each class if they run out or don’t have any contact site manager.

If a child displays symptoms:

· Contact a member of the SLT and office so staffing can be arranged.

· Remove child to a designated quarantine classroom. (with its own toilet)

· Staff member placed with the child to wear PPE supplied (Disposable apron and gloves).

· Staff member to maintain a safe distance with child.

· Room to be left 72 hours before cleaning.
	Medium 

	
	Social distancing:

· Where possible social distancing must be maintained at all times.  
· Teachers and staff to ensure that pupils are kept away from each other where possible, including playtimes.
	(
	Safe distance between all people in class (2 metres). 
	Medium 

	
	Equipment: 

Ensure all equipment used is cleaned daily when used.  
	(
	Cleaning products available from Site Manager (Anti-bacterial wipes and spray). 
	Medium 

	
	Behaviour: 

· Check pupils’ behaviour plans/risk assessments to identify high risk pupils who will find it impossible to socially distance with pupils and staff. 

· Staff to complete daily feedback logs and SLT / teachers to review. Include information on pupil behaviours that could raise risk level e.g. any spitting. Report to SLT immediately. 
	(
	Teachers to ensure for pupils in school - Behaviour Plan/Risk Assessment available. NB: Additional information is being added to risk assessments from 3.4.2020 and each pupil will be reviewed on an ongoing basis. 


	Medium 

	Activities in classrooms / across school 
	· Staff to staff/pupil interaction – staff should set up activities which can be completed by children independently, no close contact activities (2 metre distance).   
· Class teachers to advice on activities and resources 

· Resources to be cleaned after use 

· Childrens behaviour plans and risk assessments to be read

· Childrens HCPs to be read  

(As above, staffing and pupils will be allocated to take account of 

· Only essential personal care to be undertaken (e.g. no teeth brushing)

Lone working is also not advisable for long periods of time. SLT to oversee any individual children, with staff member. 
	(
	· Staff member to wear PPE supplied (Disposal apron and gloves).

· PPE is single use and should be changed before attending to another child.

· PPE is single use and should be changed before attending to another child.                                        

· PPE to be disposed of into the yellow controlled waste bins.

NOTE: If staff run out of any PPE they should contact the site manager.                             


	Medium 

	
	· Pupil to pupil interactions: 

· Avoid physical contact

· Spread pupils apart when eating

· Keep pupils apart when walking (single file/don’t hold hands)

· Stagger lunch/playtimes
	(
	· Staff to ensure children working apart through use of different rooms and different activities.  

· Any concerns, reported to SLT, so that individual children can be reviewed. 
	Medium 

	Staff contact 
	· Staff to social distance in offices/staff rooms/close working in rooms etc.
	(
	· Staff to remind each other and to stay 2-meter distance.  
	Medium 

	Cleaning 
	· Cleaning protocol is as follows:

· Hard surfaces have been cleaned prior to disinfecting.
· A combined detergent disinfectant solution or chlorine-based cleaner is being used.
· Extra attention is being given to frequently touched areas and surfaces, e.g. doors, toilets, stair rails, phones ,light switches and door fob.
· Hand towels and hand wash are checked and replaced as needed.
	(
	· If any consumables require restocking please contact site manager
	Medium 


	Reference Documents

School based 

· Signs in reception regarding good hygiene 

· Hand washing attached guidance

· Transport protocol
· Safe working practice document 

· Daily briefing log and daily staffing/pupil records 

Government & NHS 

· Hand washing guidance 

· Guidance for schools, childcare providers, colleges and local authorities in England on maintaining educational provision Published 19 March 2020

· Guidance on social distancing for everyone in the UK Updated 30 March 2020

· Guidance for education and childcare settings on how to implement social distancing.

· Guidance on infection prevention and control for COVID-19.

· Coronavirus action plan: a guide to what you can expect across the UK Published 3 March 2020

	ASSESSED BY (Print name): 
	SIGNED
	DATE 

	LINE MANAGER: 
	SIGNED 
	 DATE 


	Name: 
	Signature (I am signing to confirm that I have read and understanding this risk assessment)
	Date: 

	
	
	

	
	
	


PPE Guidance 

[image: image6.emf]
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PPE Order Form 

To be read alongside the NCC PPE guidance for Schools (21st April 2020)

	Contact Details

	School/Academy:
	

	Address:
	

	Name of person requesting PPE:
	

	Email:
	

	Contact phone number:
	

	Date of request
	
	Received

(date and time)
	


	PPE Type
	Number requested
	How long will the PPE requested last?

	Plastic aprons
	
	

	Gloves (state size) S, M, L, XL (pairs)
	
	

	Reusable eye protection 
	
	

	Hand sanitizer (100ml bottles)

(where soap isn’t available)
	
	

	Containers of sanitizing wipes

(to clean eye protection)
	
	

	Other:

Please state:
	
	
	

	Have you requested the PPE outlined in this order from another source?
	Yes ☐
	No ☐

	Typical number of pupils in school the PPE is used for:
	
	Typical number of staff in school using this PPE:
	


	School / setting notes:

	

	Department notes:

	


Email to: covidarrangements@nottinghamcity.gov.uk
ID will be required on collection.

PPE will need to be collected from: Harvey Hadden Sports Village, Wigman Rd, Nottingham NG8 4PB Open from 8am to 6pm 7 days
Government Guidance: Whether individuals can be in school considering the risks of exposure to Coronavirus (April 6th 2020)

	Increased risk

	Definition:

· aged 70 or older (regardless of medical conditions)

· under 70 with an underlying health condition listed below (ie anyone instructed to get a flu jab as an adult each year on medical grounds):

· chronic (long-term) respiratory diseases, such as asthma, chronic obstructive pulmonary disease (COPD), emphysema or bronchitis

· chronic heart disease, such as heart failure

· chronic kidney disease

· chronic liver disease, such as hepatitis

· chronic neurological conditions, such as Parkinson’s disease, motor neurone disease, multiple sclerosis (MS), a learning disability or cerebral palsy

· diabetes

· problems with your spleen – for example, sickle cell disease or if you have had your spleen removed

· a weakened immune system as the result of conditions such as HIV and AIDS, or medicines such as steroid tablets or chemotherapy

· being seriously overweight (a body mass index (BMI) of 40 or above)

· those who are pregnant

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults

	Pupils in increased risk category in School
	Staff in increased risk category in School
	Pupils living with someone in increased risk category
	Staff living with someone in increased risk category

	A child can attend their education or childcare setting as the number of social interactions in the education or childcare environment will be reduced, due to there being fewer children attending, and social distancing and good hand hygiene being practiced.
	Staff with other conditions that mean they are at increased risk of serious illness as a result of coronavirus (COVID-19) should work from home where possible, and education and childcare settings should endeavour to support this. More advice on this is included in the social distancing guidance.
	If a child lives with someone in a vulnerable health group, including those who are pregnant, they can attend their education or childcare setting as the number of social interactions in the education or childcare environment will be reduced, due to there being fewer children attending, and social distancing and good hand hygiene being practiced.
	If a member of staff lives with someone in a vulnerable health group, including those who are pregnant, they can attend their education or childcare setting. The number of social interactions in the education or childcare environment will be reduced, due to there being fewer children attending, and social distancing and good hand hygiene being practised.


	Extremely Vulnerable

	Definition:

1. Solid organ transplant recipients.

2. People with specific cancers:

· people with cancer who are undergoing active chemotherapy or radical radiotherapy for lung cancer

· people with cancers of the blood or bone marrow such as leukaemia, lymphoma or myeloma who are at any stage of treatment

· people having immunotherapy or other continuing antibody treatments for cancer

· people having other targeted cancer treatments which can affect the immune system, such as protein kinase inhibitors or PARP inhibitors

· people who have had bone marrow or stem cell transplants in the last 6 months, or who are still taking immunosuppression drugs

3. People with severe respiratory conditions including all cystic fibrosis, severe asthma and severe COPD.

4. People with rare diseases and inborn errors of metabolism that significantly increase the risk of infections (such as SCID, homozygous sickle cell).

5. People on immunosuppression therapies sufficient to significantly increase risk of infection.
6. Women who are pregnant with significant heart disease, congenital or acquired.
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19

	Pupils in extremely vulnerable category in School
	Staff in extremely vulnerable category in School
	Pupils living with someone in extremely vulnerable category
	Staff living with someone in extremely vulnerable category

	Strongly advised to stay at home at all times and avoid any face-to-face contact for a period of at least 12 weeks.
	Strongly advised to stay at home at all times and avoid any face-to-face contact for a period of at least 12 weeks.

We are strongly advising people, including education staff, with serious underlying health conditions which put them at very high risk of severe illness from coronavirus (COVID-19), to rigorously follow shielding measures in order to keep themselves safe. Staff in this position must not attend work. More advice on this can be found in the guidance on shielding.
	If a child in one of the categories outlined above lives in a household with someone who is in the most vulnerable health groups, as set out in the guidance on shielding, they should only attend an education or childcare setting if stringent social distancing can be adhered to and the child is able to understand and follow those instructions, which may not be the possible for very young children and older children without the capacity to adhere to the instructions on social distancing.
	If a member of staff lives in a household with someone who is in the most vulnerable health groups, as set out in the guidance on shielding, they should only attend work if stringent social distancing can be adhered to. Settings should allow staff who live with someone in the most vulnerable health groups to work from home where possible.


NQT Arrangements
· LA receiving term 2 reports currently. 

· The verification panel will be going ahead at the end of April as planned.

· Schools will then be informed of the process and a lot of NQTs will be advised of their completion.

· Thank you for your email

· At the moment we are sticking to the Spring Term deadlines for assessments.  

· Consideration is currently being given to the best way forward for schools and NQTs regarding the summer term assessments to ensure that schools and NQTs are not disadvantaged in any way.

· Mavis’s letter sent to schools on 23rd March 2020 (attached), she has tried to explain the situation so far and will be keeping you, all informed on developments past this point. 

·  At the moment the LA want to receive all the Spring term assessments by the extended deadline of 3rd April 2020.  
RE: NQT Induction Programme 2019-2020 – COVID-19 

· With regards to spring term assessments the LA will be verifying assessments as we normally would via NQT Manager. The deadline for assessments is Friday 27th March 2020, but due to schools closing early the LA have decided to extend the deadline to Friday 3rd April 2020 (if required). 

· The LA will be using NQT Manager Newsletter, email and our webpage to keep you updated on developments regarding the induction programme, but in the meantime can reassure everyone that: 

· It is OK if only one lesson observation has been undertaken, there are many other areas of evidence which can be gathered 

· If school closes before the NQT and Induction Tutor has had time to meet, then the discussion can take place over Skype, TEAMS or telephone. (As we use NQT Manager, a digital signature is required before the assessment report can be submitted) 

· Don’t worry if the discussion is unable to take place due to either party being ill, the assessment discussion can take place later and be submitted later 

· If there are any NQTs whose inductable post ends on the 3rd April 2020, we will request that schools allow the NQT to keep their work email address open, which will allow for continued access to NQT 

· The LA will reassess the situation during the summer term, and then inform Head Teachers, NQTs, and Induction Tutors, regarding the options available regarding assessments and NQT’s who require additional support. 

· You can contact Mavis via mavis.bartley@nottinghamcity.gov.uk , or telephone on 0115 8765039 or visit our website on www.nottinghamschools.org.uk/teaching-and-learning-support/nqt-induction  
DFE advice 1.4.20
· We recognise that the current COVID-19 public health emergency will likely have a profound impact on the number of absences newly qualified teachers (NQTs) take this academic year.

· We will be making regulatory changes that, subject to parliamentary agreement, will mean that NQTs absent for reasons related to the current COVID-19 public health emergency will not have their induction period automatically extended.

· Current arrangements state that ad-hoc absences totalling 30 days or more automatically extends induction by the aggregate number of days absent. However, we intend to amend the regulations to ensure that any absence related to the current COVID-19 public health emergency, including school closures, sickness or self-isolation, will not count towards this limit. This means that NQTs who are currently undertaking statutory induction can complete their induction this academic year as expected, provided they meet the Teachers’ Standards.

· Headteachers and appropriate bodies should continue to judge whether a NQT has met the Teachers’ Standards upon completion of the induction period, which for most, will be the end of the academic year.

· If there are concerns that a NQT has not achieved the standards by the end of their induction period, we would strongly encourage headteachers and appropriate bodies to exercise their discretion to recommend an extension, allowing the NQT further time and opportunity to demonstrate their ability to meet the standards.

· We will continue to keep the situation under review, working with the sector on the practical implications of this approach, and will publish further information in due course.

Key Contacts:
Contact information:
Dedicated phone line for queries now set up: 0115 876 4700

Email address: covidarrangements@nottinghamcity.gov.uk
 

Remote Access update- if your staff are having problems with remote access please note that Schools IT have managed to increase the capacity of their remote access service. It appears to be holding up well now. However if anyone has further issues, please ask them to call in to the Schools IT helpdesk on 01159150900 ideally, or email on schoolsit@nottinghamcity.gov.uk but please leave a home/mobile contact number so the Schools IT team can get back in touch.

Health and Safety- David Thompson- 
Recruitment
During this period one challenge may be recruiting staff and managing resignations/ staff changes.

If you are managing recruitment it may be worth considering whether you can undertake online assessments e.g. virtual interviews, online assessment tasks etc. please see the latest guidance from the unions below. 

Please let us know of any potential difficulties you have with staffing as we will try to find some creative solutions across the NST. Email patandsarah.fielding@nottinghamschoolstrust.org.uk.

[image: image8.emf]
Bereavement:
Sadly at this time it is likely that some of our school communities will experience bereavement over the coming months. LGfL and Child Bereavement UK have already created two key resources to help schools in this area:  https://coronavirus.lgfl.net/bereavement 

Please find links below to support the development of model policies and approaches in the case of bereavement:

Andrew Hall has written some useful resources which may be helpful to you: 

https://www.childbereavementuk.org/developing-a-bereavement-policy 

The LGFL also has really useful advice regarding bereavement

https://coronavirus.lgfl.net/bereavement 

The LA have shared a Bereavement model policy with us, as well as guidance about Death in Service for members of staff. 
[image: image13.emf]
Information to Support Loss and Bereavement during Coronavirus Outbreak






Template letter to parents and carers

Dear

We are so very sorry to hear the sad news of <Name’s> death. There are no words to express our sadness and we can only begin to imagine the anguish you must be going through.

As a school community, we will miss <Name> very much and we are doing our best to offer comfort and support to <his/her> friends, classmates and teachers.
 <Name> was a <valued/cherished/highly-regarded/well-liked/popular/friendly> member of our school family. 
If we can do anything to help as you plan <Name’s> funeral, please let us know. We will continue to keep in touch and will support you in any way we can.

With sympathy

Template letter to parents and carers - death of a pupil 

Dear parents and carers 

Your child’s class teacher/form tutor/head teacher/head of year had the sad task of informing the pupils of the death of _________, a pupil in  Year/ Class  . ________died suddenly/in hospital/after a short illness yesterday/last week/over the weekend/during half term. 

He/She was a member of the class/school community and will be missed by everyone who knew him/her. When someone dies, young people may experience many different feelings, such as sadness or anger. 

Some pupils may feel shocked and upset by the news, while others may be confused or numb. These reactions are all normal. We have tried to answer their questions in school, using age-appropriate and honest language. 

For more information about speaking to children and young people about death, visit the Child Bereavement UK website childbereavementuk.org 

Our thoughts are with family and friends at this time. 

We will be in touch with details of how our school will celebrate/remember life. 

Sign-off 

Template letter to parents and carers - death of a member of staff 

Dear parents/carers

 I am sorry to inform you that a member of our staff, _________, has sadly died . 

The pupils were told today by their ________and many will be reacting to this news.

 When someone dies, young people may experience many different feelings, such as sadness or anger. Some pupils may feel shocked and upset by the news, while others may be confused or numb. These reactions are all normal. We have tried to answer their questions in school, using age-appropriate and honest language. 

For more information about speaking to children and young people about death, visit the Child Bereavement UK website childbereavementuk.org 

Our thoughts are with family at this time. 

We will be in touch with details of how our school will celebrate/remember life. 

Governing Body resources.
Advice for the CoG
Governing body’s are having to adapt rapidly to a new way of working. Understand what's expected of you as chair, and how the wider board can support, during this period of closure.

School leaders are needing to run things quite differently for the foreseeable future, and your role as chair and that of your board will evolve too.

Here are some top tips on how to move forward in the days and weeks ahead.

	Support your headteacher
	What your headteacher considers to be supportive and how much of that they need from you will depend on the individual. Take your lead from them
The most important thing is to let your headteacher know that you're there for them. Ask them how frequently they need to communicate with you and in what form. 

Stick to that – there's a lot going on right now, and there's going to be a fine line between support and simply getting in the way. 

	Be the link between the school and the board
	Let your governors know that any and all communication with the school should be managed through you. Though well-meaning, a flurry of emails will simply burden school leaders, so head this off at the pass.Headteachers are drowning in communications from a variety of sources,
Let governors know how you'll be communicating back to them. It might be a weekly or even fortnightly email – whatever seems reasonable to you.

	Be a sounding board
	Operational decisions. Give your headteacher the opportunity to run these by you, but keep in mind that your role is to help them clarify their thinking.
So if they ask you what they should do in a specific instance, offer your thoughts and then be prepared to step back. Remember that the actual decision sits with them.

	Show your headteacher some love
	A letter of support from the whole board, or other gesture you know they'll appreciate, can go a long way to making your headteacher feel supported and valued. Remember they and their staff  are putting themselves in harm’s way every day and will be anxious themselves.

	Prepare to hold meetings remotely
	Use video or teleconferencing, instead of face-to-face meetings via Microsoft TEAMS. The Education Governance Service will be delivering services as usual and have contacted Heads and Chairs to confirm arrangements for the summer term.

	Prepare for absences
	Plan for what to do if you/ vice chair aren't available for a meeting or to support your headteacher and maintain contact with the school. This is an agenda item for meetings in the summer term.
Review your succession plan and make sure each governor knows when they're expected to step up. 

Clerks will be available for all meetings from governor services.

	Be pragmatic about what you cover in meetings
	Meetings should focus on urgent, time-bound decisions. The Education Governance Service has produced a draft agenda based on DfE guidance.
Some examples of what to focus on might include:

· Submitting the schools financial value standard to your LA (maintained schools) –in Nottingham the LA has extended the deadline. 

· Approving the budget

· Approving pay recommendations

· Recruiting a headteacher or other staff (if relevant)

· Staff restructures (if relevant)

	What to delay
	· Reviewing most policies
· Analysing school performance data

· Monitoring progress on the school improvement plan (SIP) 

· Gender pay gap reporting
If you're an academy, you can delay filing your accounts with Companies House for 3 months if you need to (but you'll need to apply for this extension in advance)

	When to use chair's or Vice Chairs emergency action
	If you need to deal with something urgent and it's not possible for the board to meet, you might be able to use 'chair's or vice chair’s emergency  action'. For example, to:
· Update a vital document, e.g. changes to your child protection policy 

· Handle an urgent press response although these would be referred to the LA for NST schools.

	Decide how to handle statutory procedures
	There'll be some time-bound matters that can be delayed, given the extraordinary circumstances.
· Grievances and disciplinary appeals

You can continue these remotely if all parties agree to do so and if it's practicable (e.g. all witnesses can attend remotely, evidence can still be gathered, etc). Otherwise, you can defer these until your school re-opens.

	Complaints
	If your school receives a complaint during the closure, suggest to your headteacher that they could write an initial response to:
· Outline the school's position (e.g. if it's about a child not getting a place because the school determined the parent wasn't a 'critical worker', the head would explain how the decision was made), and

· Explain that they can follow up if they wish but that the current situation means the school can't follow its usual complaints procedures until it's re-opened

	Streamline monitoring
	Monitoring should focus on essential areas during this period.

	Keep details on GIAS up to date
	Make sure you know who to get in touch with to keep contact information updated on Get information about schools.

The government will use this to communicate with governors, and some of that information may require quick and decisive action.

	If parents approach you
	Now, perhaps more than ever, it’s important to avoid mixed messages. Should parents approach you directly with questions or complaints about the school, refer them:
· Directly to the headteacher, or

· To your school’s complaints procedures - but note our earlier advice about the fact that formal complaints are likely to be deferred until schools re-open

	Supporting governors


	The Education Governance Service will be delivering the following virtual sessions/training during the Summer term:-
· Monthly Governors Café and Chat room

· SEN Forum for governors

· Training and development programme to support governors in the current climate:-

· Virtual monitoring and evaluation – COVID 19

· Staff and child welfare

· Health and safety – COVID 19

· Safeguarding

· Looked after children

· SEND

· Finance

· RSE

· Measuring impact

· Governor induction

Details and access to booking is available on Governor hub.


Template for weekly/ fortnightly report to the Chair of Govs. 
	School Name and Logo

	Weekly/ Fortnightly Report to the Chair of Governors

	Week Beginning:

	School Name:

	Written by:

	Attendance at the setting by total and type: 

	Mon


	Tues
	Wed
	Thurs
	Fri
	

	
	
	
	
	
	

	General Update:



	Staff and pupil welfare, including learning at home;



	Provision for Vulnerable pupils (EHCP/ SOCIAL CARE INVOLVEMENT/LAC) : 



	Head teacher well-being;



	Safeguarding;



	Anything governors can do to support




DFE Recommended E-Learning Resources

The DfE have brought together an initial list of online educational resources to help children to learn at home.

These websites have been identified by some of the country’s leading educational experts and offer a wide range of support and resources for pupils of all ages.

The list includes subject-specific resources for:

· English
· maths
· science
· PE
· wellbeing
· Special educational needs and disabilities (SEND)
They are currently being offered for free.

Individual resources cannot replace a school’s properly planned curriculum, and the resources in this list are not intended to do so.

They may be useful for parents in considering how they could support their children’s education, but they should not be used in place of existing resources which schools may be using as part of their continued provision for pupils’ education at this time.

Schools may also wish to explore this initial list of resources as they consider how they continue to support children’s education.

We will review and update the list over time. Details on how that will work will be provided in the coming weeks.

This list of resources is not exhaustive and there are many other resources available to schools.

Before using these resources, you should refer to the guidance ‘Coronavirus (COVID-19): safeguarding in schools, colleges and other providers’, which has further information on how to keep children safe online.
	English

This initial list of English resources is based on recommendations from English Hub schools and trusted teachers.

Reading, especially for primary age children, is critical to their educational development and something that families can do together.

Some publishers are making their catalogues available for free. Schools should check what is available for the books used in their schools.

	English: primary

	Phonics

	Schools should seek advice from their phonics programme provider about resources that are available to support remote phonics learning at home. For example, Read Write Inc. (RWI) has made video content freely available online.

	DfE’s validated phonics programmes are:
	Floppy’s Phonics Sounds and Letters
Jolly Phonics
Letterland Phonics
Letters and Sounds (supplemented by closely matched and fully decodable books)

Phonics Bug
Read Write Inc.
Sound Discovery
Sounds-Write

	English Hub schools are developing resources for schools that use Letters and Sounds.

	Audible 

Key stages: early years foundation stage to key stage 2
Description: all children’s audiobooks are available for free while schools are closed.
	Website: https://stories.audible.com/start-listen 

Registration: not required

	Authorfy

Key stages: early years foundation stage to key stage 2

Description: access to masterclasses on texts from a range of authors, including videos from the authors and activities linked to novels.
	Website: https://authorfy.com 

Registration: is required

	Book Trust

Key stages: early years foundation stage to key stage 2

Description: a site with recommended booklists, categorised by age range and topic, including fiction and non-fiction. Family activities are included in the ‘Home Time’ section.
	Website: https://www.booktrust.org.uk/books-and-reading/bookfinder/ 

Registration: not required

	Classroom Secrets

Key stages: early years foundation stage to key stage 2

Description: downloadable resource packs which cover a range of subjects, including reading and writing.
	Website: https://classroomsecrets.co.uk/free-home-learning-packs/ 

Registration: not required

	Elevenses with the World of David Walliams

Key stages: key stage 2

Description: one free audio book reading is available to listen to every day.
	Website: https://www.worldofdavidwalliams.com/elevenses/ 

Registration: not required

	English Mastery

Key stages: key stage 1 and key stage 2

Description: downloadable resource books providing 8 weeks of activities.
	Website: https://www.englishmastery.org/ Registration: not required

	Literacy Shed

Key stages: key stage 1 and key stage 2

Description: downloadable resource packs with tasks based on video clips on YouTube.
	Website: https://www.literacyshedplus.com/en-gb/browse/free-resources/key-stage-2-activity-packs 

Registration: not required

	Love Reading 4 Kids

Key stages: early years foundation stage to key stage 2

Description: a site with recommended booklists, categorised by age range and topic, covering fiction and non-fiction.
	Website: https://www.lovereading4kids.co.uk/ Registration: not required

	Pobble 365

Key stages: key stage 1 and key stage 2

Description: a new image is published each day as a basis for creative writing. Story starters, questions and drawing ideas are provided.
	Website: https://www.pobble365.com/ Registration: not required

	Poetry by Heart

Key stages: key stage 2

Description: a wide selection of poetry covering different topics
	Website: https://www.poetrybyheart.org.uk/ Registration: not required to view poems, but it is required to access teaching resources.

	Purple Mash

Key stages: early years foundation stage to key stage 2

Description: free during the school closure period. Each week, a selection of daily activities is produced on different subjects, including comprehension and grammar.
	Website: https://2simple.com/purple-mash/ Registration: is required

	Storytime with Nick

Key stages: early years foundation stage to key stage 2

Description: available from Monday 20 April. Films of well-loved stories read by Nick Cannon, a trained actor, teacher and trainer.
	Website: https://www.ruthmiskin.com/en/find-out-more/help-during-school-closure/ Registration: not required

	The Children’s Poetry Archive

Key stages: early years foundation stage to key stage 2

Description: an archive of spoken poetry recordings. Children can listen to poems read out loud.
	Website: https://childrens.poetryarchive.org/ Registration: not required

	The Day newsletter

Key stages: key stage 1 and key stage 2

Description: a daily newsletter for parents and carers at home with children, helping to enrich learning with real-world knowledge and skills.
	Website: https://theday.co.uk/subscriptions/the-day-home 

Registration: is required

	English: secondary

	Audible

Key stages: key stage 3 and key stage 4

Description: all children’s audiobooks are available for free while schools are closed.
	Website: https://stories.audible.com/start-listen 

Registration: not required

	English Mastery

Key stages: key stage 3

Description: downloadable resource books providing 12 weeks of activities covering writing and poetry.
	Website: https://www.englishmastery.org/ Registration: not required

	English and Media Centre

Key stages: key stage 3 and key stage 4

Description: downloadable resources covering a range of texts for key stage 3. GCSE resources are categorised by examination board.
	Website: https://www.englishandmedia.co.uk/publications/ 

Registration: not required

	Pobble 365

Key stages: key stage 3 and key stage 4

Description: a new image is published each day as a basis for creative writing. Story starters, questions and drawing ideas are provided
	Website https://www.pobble365.com/
 Registration: not required

	Poetry by Heart

Key stages: key stage 3 and key stage 4

Description: A wide selection of poetry covering different topics.
	Website: https://www.poetrybyheart.org.uk/ Registration: not required to view poems, but it is required to access teaching resources.

	Seneca

Key stages: key stage 4

Description: a range of downloadable resources covering the GCSE curriculum, categorised by examination board.
	Website: https://app.senecalearning.com/courses?Price=Free&Age+Group=GCSE&Subject=English+Language Registration: not required

	The Children’s Poetry Archive

Key stages: key stage 3 and key stage 4

Description: an archive of spoken poetry recordings. Pupils can listen to poems being read aloud.
	Website: https://childrens.poetryarchive.org/ Registration: not required

	The Day newsletter

Key stages: key stage 3, key stage 4 and key stage 5

Description: a daily newsletter for parents and carers at home with children, helping to enrich learning with real-world knowledge and skills.
	Website: https://theday.co.uk/subscriptions/the-day-home
 Registration: is required

	Maths
	

	This initial list of maths resources is based on recommendations from the National Centre of Excellence in the Teaching for Mathematics (NCETM) and maths teachers.

Some maths publishers are now making their offers to schools free or providing free trials. Schools already using a trusted or familiar maths package should continue to do so.

	Maths: primary

	Jane Gill has suggested these 2 sites for maths ideas for primary


	http://www.iseemaths.com/home-lessons/
https://thirdspacelearning.com/blog/home-learning-resources/ 

	Hamilton Trust (home learning section)

Key stages: key stage 1 and key stage 2

Description: downloadable resource packs with teacher guidance. A week’s worth of resources is provided for each year group.
	Website: https://www.hamilton-trust.org.uk/blog/learning-home-packs/ Registration: not required

	Mathematics Mastery

Key stages: early years foundation stage, key stage 1 &2
Description: downloadable guidance and resource packs for parents and pupils.
	Website: https://www.mathematicsmastery.org/free-resources 

Registration: not required

	Nrich

Key stages: early years foundation stage to key stage 2

Description: a range of activities. Some are interactive and some are to be completed offline. Activities are categorised by age range.
	Website: https://nrich.maths.org/
Registration: not required

	Numberblocks

Key stages: early years foundation stage to key stage 2

Description: videos for numeracy development designed for children aged 0 to 6. There are fun activities that can be applied to everyday life and play.
	Website: https://www.bbc.co.uk/cbeebies/grownups/help-your-child-with-maths Registration: not required

	Top Marks

Key stages: key stage 1 and key stage 2

Description: a range of interactive maths games categorised by age group.
	Website: https://www.topmarks.co.uk/maths-games
Registration: not required

	White Rose Maths (home learning)

Key stages: early years foundation stage to key stage 2

Description: presentations and downloadable workbooks which are easy to use for parents. New material is being released each week.
	Website: https://whiterosemaths.com/homelearning/
Registration: not required

	Maths: secondary
	

	Bowland Maths Resources

Key stages: key stage

Description: downloadable assessments on a range of subjects, including sample answers and assessment tips.
	Website: https://www.bowlandmaths.org.uk/
Registration: not required

	Corbett Maths

Key stages: key stage 4

Description: a range of videos and downloadable questions categorised by topic and predicted grade.
	Website: https://corbettmaths.com/contents/
Registration: not required

	Hegarty Maths

Key stages: key stage 3 and key stage 4

Description: interactive activities including videos and questions. Teachers can track student progress and tailor next steps
	Website: https://hegartymaths.com/
Registration: requires school registration

	Integral Core Maths Platform

Key stages: key stage 5

Description: activities with the ability for teachers to allocate and track pupil progress.
	Website: https://integralmaths.org/2017/
Registration: requires school registration

	MangaHigh

Key stages: key stage 3 and key stage 4

Description: interactive maths resources, including topic-specific questions and games that allow teachers to track student progress and set activities.
	Website: https://www.mangahigh.com/en-gb/
Registration: requires school registration

	Mathigon

Key stages: key stage 3 and key stage 4

Description: interactive maths resources that allow teachers and parents to track student progress and set activities.
	Website: https://mathigon.org/
Registration: not required

	Maths Kitchen

Key stages: key stage 4

Description: an interactive GCSE revision website. Resources are categorised by topic, including video lessons and practice questions.
	Website: https://mathskitchen.com/topics
Registration: not required

	Mathematics Mastery

Key stages: key stage 3
Description: downloadable guidance and resource packs for parents and pupils.
	Website: https://www.mathematicsmastery.org/free-resources
Registration: not required

	Nrich

Key stages: key stage 3 and key stage 4

Description: a range of activities. Some are interactive and some are to be completed offline. Activities are categorised by age range.
	Website: https://nrich.maths.org/
Registration: not required

	Nrich Core Maths

Key stages: key stage 3 to key stage 5

Description: games and puzzles as well as mathematical-thinking and problem-solving questions. Content is categorised by topic and age group.
	Website: https://nrich.maths.org/12524
Registration: not required

	Nrich ‘Solving Together’ project

Key stages: key stage 3

Description: this is a project that provides activities for parents and carers to try with children.
	Website: https://nrich.maths.org/solvingtogether
Registration: not required

	Sparx

Key stages: key stage 3 and key stage 4

Description: a virtual classroom which supports teachers in building and running lessons as well as tracking pupil progress.
	Website: https://sparx.co.uk/
Registration: requires school registration

	STEP Support Programme

Key stages: key stage 5

Description: the STEP Support Programme is offered by the University of Cambridge to help university applicants develop their advanced mathematical problem-solving skills and prepare for STEP mathematics exams. Assessments are downloadable.
	Website: https://maths.org/step/welcome
Registration: not required

	Top Marks

Key stages: key stage 3

Description: a range of interactive maths games categorised by age group.
	Website: https://www.topmarks.co.uk/maths-games
Registration: not required

	Underground Maths

Key stages: key stage 5

Description: a range of interactive tasks and questions linked to the A level maths and further maths curriculums.
	Website: https://undergroundmathematics.org/
Registration: not required

	White Rose Maths (home learning)

Key stages: key stage 3

Description: presentations and downloadable workbooks which are easy to use for parents. New material is being released each week.
	Website: https://whiterosemaths.com/homelearning/
Registration: not required

	Science
	

	This initial list of science resources is based on recommendations from learned societies, including:

the Association for Science Education (ASE)

the Royal Society of Biology (RSB)

the Royal Society of Chemistry (RSC)

the Institute of Physics (IOP)

	These resources link closely to the national curriculum, however there are many other resources supporting enrichment and practical activities available on the societies’ websites and elsewhere.

	Science: primary
	

	BBC Bitesize

Key stages: key stage 1 and key stage 2

Description: interactive resources covering the primary science curriculum.
	Website: https://www.bbc.co.uk/bitesize/primary
Registration: not required

	STEM Learning (Home learning)

Website:  

Key stages: key stage 1 and key stage 2

Description: an online resource bank, which links to resources on external websites. The site features a live chat function offering support from subject experts. New home learning resources are being developed.
	https://www.stem.org.uk/primary-science
Registration: not required

	Science: secondary
	

	BBC Bitesize

Key stages: key stage 3 and key stage 4

Description: interactive resources covering the key stage 3 and key stage 4 science curriculums. Includes separate sections for biology, physics and chemistry.
	Website: https://www.bbc.co.uk/bitesize
Registration: not required

	Institute of Physics (IOP)

Key stages: key stage 3 and key stage 4

Description: a set of articles and resources designed to support teachers who are teaching remotely.
	Website: https://spark.iop.org/supporting-schools-and-colleges-during-covid-19
Registration: not required

	Isaac Physics

Key stages: key stage 4 and key stage 5

Description: online problem-solving activities to support teachers and students. The content focusses on physics but also covers some maths and chemistry.
	Website: https://isaacphysics.org/coronavirus
Registration: is required

	Royal Society of Chemistry (RSC)

Key stages: key stage 3 and key stage 4

Description: a set of articles and resources designed to support teachers who are teaching remotely.
	Website: https://edu.rsc.org/remote-teaching-support
Registration: not required

	STEM Learning (Home learning)

Key stages: key stage 3 and key stage 4

Description: an online resource bank, which links to resources on external websites. The site features a live chat function offering support from subject experts. New home learning resources are being developed.
	Website: https://www.stem.org.uk/resources/curated-collections/secondary-and-level-science-0
Registration: not required

	Physical education (PE) and physical activity
	

	This initial list of physical education (PE) and physical activity resources is based on recommendations from:

the Association for Physical Education (afPE)

Public Health England (PHE)

Sport England

the Yorkshire Sport Foundation (YSF)

These resources will help young people to get the daily 60 minutes of activity recommended by the UK Chief Medical Officer (CMO) in fun ways.

All the resources listed here are for activities designed to be carried out indoors or, if available, a garden.

Children and young people can go outside for one form of exercise a day, such as:

a walk with members of their household

a run with members of their household

a cycle with members of their household

Outdoor exercise should be carried out locally.

Children and young people should always follow the latest official advice on social distancing, which means making sure that they and their parent or carer stay more than 2 metres from others (including friends and other family members).

	PE and physical activity: primary
	

	Boogie Beebies

Key stages: early years foundation stage

Description: videos that get younger children up and dancing with CBeebies presenters.
	Website: https://www.bbc.co.uk/programmes/b006mvsc
Registration: not required

	Disney 10 Minute Shakeups

Key stages: early years foundation stage to key stage 2

Description: 10-minute videos based on Disney films that count towards a child’s 60 active minutes per day.
	Website: https://www.nhs.uk/10-minute-shake-up/shake-ups
Registration: not required

	Super Movers

Key stages: key stage 1 and key stage 2

Description: videos which help children move while they learn. They support curriculum subjects, including maths and English.
	Website: https://www.bbc.co.uk/teach/supermovers
Registration: not required

	#ThisIsPE

Key stages: key stage 1 and key stage 2

Description: videos delivered by teachers focussing on the PE curriculum which are accessible on YouTube.
	Website: https://www.afpe.org.uk/physical-education/thisispe-supporting-parents-to-teach-pe-at-home/
Registration: not required

	PE and physical activity: secondary
	

	Fitness Blender

Key stages: key stage 3 to key stage 5

Description: videos featuring a range of exercises and workouts. You can choose exercises by: degree of difficulty, type, gender and whether equipment is needed or not.
	Website: https://www.fitnessblender.com/
Registration: not required

	#ThisIsPE

Key stages: key stage 3 and key stage 4

Description: videos delivered by teachers focussing on the PE curriculum which are accessible on YouTube.
	Website: https://www.afpe.org.uk/physical-education/thisispe-supporting-parents-to-teach-pe-at-home/
Registration: not required

	Mental wellbeing
	

	This initial list of mental wellbeing resources is based on the recommendations of trusted partners.

It is designed to provide guidance on how to support the wellbeing of children and young people being educated remotely.

Many organisations already working with schools will be able to provide remote support, and schools are encouraged to discuss what ongoing support might be available during this time.

	Mental wellbeing: primary
	

	Anna Freud National Centre for Children and Families

Key stages: early years foundation stage to key stage 2

Description: wellbeing advice for all those supporting children and young people.
	Website: https://www.annafreud.org/what-we-do/anna-freud-learning-network/coronavirus/
Registration: not required

	BPS

Key stages: early years foundation stage to key stage 2

Description: advice on dealing with school closures and talking to children about COVID-19.
	Website: https://www.bps.org.uk/news-and-blogs
Registration: not required

	Children’s Commissioner

Key stages: early years foundation stage to key stage 2

Description: a downloadable guide for children about coronavirus.
	Website: https://www.childrenscommissioner.gov.uk/publication/childrens-guide-to-coronavirus/
Registration: not required

	MindEd

Key stages: early years foundation stage to key stage 2

Description: an educational resource for all adults on children and young people’s mental health.
	Website: https://www.minded.org.uk/
Registration: is required

	The Child Bereavement Network

Key stages: early years foundation stage to key stage 2

Description: advice on supporting grieving children during the coronavirus outbreak.
	Website: http://www.childhoodbereavementnetwork.org.uk/covid-19.aspx
Registration: not required

	Mental wellbeing: secondary
	

	BPS

Key stages: key stage 3 to key stage 5

Description: advice on dealing with school closures and talking to children about COVID-19.
	Website: https://www.bps.org.uk/news-and-blogs
Registration: not required

	Children’s Society

Key stages: key stage 3 to key stage 5

Description: information and support on different aspects of mental health and wellbeing.
	Website: https://www.childrenssociety.org.uk/coronavirus-information-and-support
Registration: not required

	MindEd

Key stages: key stage 3 to key stage 5

Description: an educational resource for all adults on children and young people’s mental health.
	Website: https://www.minded.org.uk/
Registration: is required

	Rise Above

Key stages: key stage 3 to key stage 5

Description: videos with tips on gaining confidence, dealing with anxiety and coping strategies from other young people.
	Website: https://riseabove.org.uk/topic/my-mind/
Registration: not required

	The Child Bereavement Network

Key stages: key stage 3 to key stage 5

Description: advice on supporting grieving children during the coronavirus outbreak.
	Website: http://www.childhoodbereavementnetwork.org.uk/covid-19.aspx
Registration: not required

	Special educational needs and disabilities (SEND)
	

	This initial list of SEND resources has been developed with a focus on accessibility and inclusivity and is based on the recommendations of:

· trusted organisations

· charities

· multi-academy trusts

· special education headteachers

We encourage parents, teachers and schools to explore beyond this list to identify what support is best for their children and pupils with SEND.

	SEND: apps and games
	

	(Apps must be downloaded onto a compatible device)
	

	Brain Parade

Description: a visual instruction app, including flash cards and picture-choosing games, for children with autism and special needs.
	Website: http://www.brainparade.com/products/see-touch-learn-free/

	HelpKidzLearn

Description: a collection of games and resources designed for a range of educational needs and stages. It includes provision for school closure.
	Website: https://www.helpkidzlearn.com/

	Sensory App House Ltd

Description: a range of apps are available for pupils with Profound and Multiple Learning Difficulties (PMLD) or Severe Learning Difficulties (SLD). All are interactive and many do not require significant coordination abilities.
	Website: https://www.sensoryapphouse.com/

	Visuals2Go

Description: an all-in-one app created to support people with communication and learning difficulties. For verbal and non-verbal learners.
	Website: https://www.visuals2go.com/

	SEND: resources for teachers
	

	Anna Freud National Centre for Children and Families

Description: a downloadable guide to supporting the mental health and wellbeing of pupils and students during periods of disruption.
	Website: https://www.annafreud.org/media/11160/supporting-schools-and-colleges.pdf
Registration: not required

	Do2Learn (USA)

Description: a range of downloadable resources grouped by theme. Themes include: social skills, songs and games, and picture cards.
	Website: https://do2learn.com/
Registration: not required

	Inclusive Teach

Description: downloadable teaching resources to support pupils with SEND.
	Website: https://inclusiveteach.com/free-printable-sen-teaching-resources/
Registration: not required

	PMLD thematic units – from the Northern Ireland Curriculum

Description: comprehensive guidance on themed activities for learners with Profound and Multiple Learning Difficulties (PMLD). A full sensory curriculum is offered.
	Website:http://www.nicurriculum.org.uk/curriculum_microsite/SEN_PMLD_thematic_units/index.asp
Registration: not required

	Priory Woods School

Description: resources from an award-winning, innovative school, rated by Ofsted as outstanding and put together by SEND teachers. The resources include apps and programmes.
	Website: http://www.priorywoods.middlesbrough.sch.uk/page/?title=Resources&pid=3
Registration: not required

	SEND Gateway

Description: A range of SEND guidance videos created in collaboration with the Centre for Education and Youth (CfEY) in addition to many other experts within the sector. Aimed at Newly Qualified Teachers (NQTs).
	Website: https://www.sendgateway.org.uk/whole-school-send/find-wss-resources/nqt-videos.html
Registration: not required

	SENict Activities

Description: downloadable activities aimed particularly at Profound and Multiple Learning Difficulties (PMLD) and Severe Learning Difficulties (SLD) learners.
	Website: https://www.ianbean.co.uk/senict-members-resource-portal
Registration: not required

	SEN Teacher

Description: downloadable resources that can be adapted to suit the needs of pupils. Resources are aimed at a range of abilities.
	Website: https://www.senteacher.org/
Registration: not required

	Speech and Language Kids

Description: a range of education and therapy resources for speech and language problems. A podcast is also available on iTunes for verbal and non-verbal children.
	Website: https://www.speechandlanguagekids.com/free-speech-language-resources/
Registration: not required

	Teaching Students with Visual Impairments

Description: a range of downloadable resources to support blind and visually impaired pupils.
UCL Centre for Inclusive Education 

Description: a guide to help parents adjust to remote learning by providing advice and links to resources.
	Website: https://www.teachingvisuallyimpaired.com/
Registra Website: https://www.ucl.ac.uk/ioe/departments-and-centres/centres/centre-inclusive-education/homeschooling-children-send/managing-transition-home-schooling Registration: not required

	Other resources
	

	There are other resources available. BESA’s LendEd website and the EdTech Impact website, for example, include varied resources that teachers already use and rate within the websites.

These have not been verified by DfE’s educational experts but we have included them on the list because they also cover other areas of the curriculum that are not covered above.

	Additional local resources

Home learning:

· http://daisi.education/home-learning/
· offschool.org.uk 



Resources for pupils with EAL

Resources for EAL learners while schools are closed

You can find the original listings about some of these initial resources on the EAL bilingual forum run by NALDIC   https://groups.google.com/forum/#!forum/eal-bilingual   See also https://ealjournal.org/tag/covid19/?fueid=50259&qid=11581
· A simple illustrated explanation about COVID-19 for children under 7 in a variety of languages  https://www.mindheart.co/descargables
· My Hero is You: storybook for children on COVID-19 by humanitarian agencies. In various languages. https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-settings/my-hero-you
· Amazon have cancelled the subscription for audio books for children and students as long as schools are closed - includes titles in French, German, Spanish, Italian and Japanese  https://stories.audible.com/start-listen
· Polish texts taken from the Polish National Curriculum, arranged by age phase https://lektury.gov.pl
· Mantra Lingua 550+ eBook stories in dual languages for children aged 3-15 till 31 August 2020 accessible here https://uk.mantralingua.com/homereading or from LendED at https://www.lended.org.uk/product/550-ebook-stories-for-home-library-during-covid19-free-for-3-weeks/
LendED are offering access to a range of digital resources for home learning across subject areas and for different age ranges https://www.lended.org.uk/
· Resources for International day of multilingualism. Available until the end of May. https://onlinelibrary.wiley.com/products/intl_day_of_multilingualism2020
· Collaborative learning activities http://www.collaborativelearning.org/satealconference.html
http://www.collaborativelearning.org/dailyactivity.html
· Resources from https://thehub.naht.org.uk/resources/free-home-learning-resources-to-support-eal-pupils/
· Rosetta Stone is offering school children free access to its language courses for three months. https://www.rosettastone.com/freeforstudents/
· The EAL Nexus website has ‘a multitude of free resources (for different subjects, age groups etc.), great ideas, advice and guidance’: https://ealresources.bell-foundation.org.uk/
· NALDIC blog Home writing tasks during school closures : https://ealjournal.org/2020/03/24/home-writing-tasks-during-school-closures/ A range of fun, creative writing tasks that EAL learners can do alone or with their parents e.g. creating a comic (in various languages) or writing a letter to your future self to be delivered on a set date on https://www.futureme.org/. Sites such as Write and Improve allow students to complete writing tasks and gain feedback on their work in seconds.   https://writeandimprove.com/
· Hamish Chalmers at NALDIC EAL Journal has also compiled the following compendium of websites and resources that can be used by EAL learners with their parents or independently. For the full list with links, go to:  https://ealjournal.org/2020/03/20/resources-for-eal-learners-during-school-closures/ :

       Websites – Interactive

· https://www.brainpop.com/– Sign in for free access due to Covid-19 BrainPOP Jr. and BrainPOP ELL 

· www.eslflow.com – KS2

· www.agendaweb.org – lots of options for young and old

· http://learnenglishkids.britishcouncil.org/en/

· https://www.twinkl.co.uk/resources/covid19-school-closures – free home learning& school closure packs

· http://www.primaryhomeworkhelp.co.uk/

· http://www.letshavefunwithenglish.com/

· http://learnenglishkids.britishcouncil.org/en/

· https://www.gamestolearnenglish.com/

· http://www.funenglishgames.com/ – lot of variety

· https://global.cbeebies.com/

· http://www.bbc.co.uk/schools/websites/4_11/site/literacy.shtml – archived but some good resources

· http://www.esltower.com/index.html -limited offer

· http://eslkidsworld.com/ – older

· http://kidseslgames.com/printables.html

· http://www.starfall.com/

· https://www.abcya.com/

· https://pbskids.org/ – Videos and games

      Online Books

· 150 online books in 30 different languages www.worldstories.org.uk

· https://classroommagazines.scholastic.com/support/learnathome/grades-1-2.html

· https://bookflix.digital.scholastic.com/home?authCtx=U.794217314

· https://www.oxfordowl.co.uk/

· ww.twinkl.co.uk/https://wsearch?term=ebook

· https://www.getepic.com/

· readingteacher.com – free login due to Covid-19

· http://www.starfall.com/

· https://bilingualkidspot.com/2019/02/19/free-online-books-for-kids/ – a list of online books

· https://www.oxfordowl.co.uk/for-home/library-page

· http://en.childrenslibrary.org/ – The International Childrens Digital Library

· https://www.storylineonline.net/library/ – Stories read by authors

· https://www.childrensbooksonline.org/library-translations.htm – Books in multiple languages

· http://www.storymuseum.org.uk/1001stories/

· https://www.mamalisa.com/?t=el -Songs and rhymes from around the world

· https://www.funbrain.com/books

· https://www.storynory.com/ – Audio stories with script for KS2

· https://pbskids.org/games/reading/ – reading games

· https://www.readingiq.com/web/learning/#/home – levelled books online (US).

       Worksheets, General resources for Teachers and Parents

· Flashcards, worksheets and handouts to match, phonics worksheets, classroom games, certificate templates, and other activities all ready for printing http://mes-english.com/

· Worksheets and activities for parents to use with early learners of English based around family routines: https://en.islcollective.com/english-esl-worksheets/grammar/present-simple-tense/jacksons-daily-routine/123121 

· www.learningvillage.net – EAL learning for learners in schools. Covers school specific vocabulary, as well as functional English and phonics. Fully image-based so suitable for learners of any language and SEND learners. Assessment embedded.

· https://ealresources.bell-foundation.org.uk/

· Glasgow EAL Services has put together a selection of resources http://www.gdss.glasgow.sch.uk/Websites/SchSenRosepark/UserFiles/file/Resources%20to%20Support%20EAL%20Learners%20at%20Home.docx 

· https://www.mysalahmat.com/pages/free-downloads-1
· https://bogglesworldesl.com/
· https://www.ealhub.co.uk/ – resources for teachers

· https://en.islcollective.com/

· https://busyteacher.org/

· http://www.tes.co.uk/primary-teaching-resources/

· https://www.anglomaniacy.pl/

· https://esl-kids.com/index.html

· http://www.primaryresources.co.uk/

· www.eslprintables.com

· www.englishexercises.com

· http://www.newsinlevels.com/ – current news articles. More for older children.

· http://www.readwritethink.org/ –

· https://www.ageoflearning.com/schools – this will be free to schools outside the US soon

       General Literacy skills

· https://literacytrust.org.uk/family-zone/

· Gill Education have made their Over the Moon Literacy books/workbooks with ebooks available to the public for free for these age groups – Junior Infants (Reception), Senior Infants, First Class and Second Class (Year3). Search here for Over the Moon: https://www.gillexplore.ie/products?Type=1&SubjectList=0&LevelList=0&fbclid=IwAR1NUWmjfo8hicnFaPvhwMUHNcUlfyX5PUOuRD-XoTYbSQKe9v1NfH1YD3o
      Graphic Organisers

· https://freeology.com/graphicorgs/

· http://www.educationoasis.com/printables/graphic-organizers/

· https://www.eduplace.com/graphicorganizer/
       You Tube and other videos

· Wow English TV https://www.youtube.com/channel/UCx1xhxQyzR4TT6PmXO0khbQ
· Project Alpha is educational live-streaming TV for pupils in Poland; interviews, experiments and demonstrations from music through chemistry to zoology etc. 

https://m.youtube.com/c/ProjektAlpha

· Discovery Education: Espresso 

· Children’s songs in a variety of different languages (Babel Babies) https://www.youtube.com/channel/UCWbDZgCYJNtGEdG1NSSV3Hw
· Urdu Fairy tales https://www.youtube.com/channel/UCJ5djr7ssnILE9zHQtb0-9g
        Apps

· Keywords Biology (iOS) https://apple.co/2ROQMqa

· Keywords Biology (android) https://goo.gl/yDkw8C

· Keywords Geography (iOS) https://apple.co/2Ec4lMj

· Keywords Geography (android) https://goo.gl/3o3cXf

Book Making

· https://bookcreator.com/2020/03/support-for-schools-affected-by-coronavirus/
Advice about Coronavirus in many languages

· Doctors of the World (Albanian, Amharic, Arabic, Bengali, Dari, English, Farsi, French, Hindi, Kurdish, Malayalam, Mandarin, Pashto, Portuguese, Somali, Spanish, Tigrinya, Turkish, Urdu, Vietnamese)

https://drive.google.com/drive/folders/193qQN9l04Dvf0N9L5zeWTiXK_DRbrAxg
· Coronavirus explained in Somali https://www.youtube.com/watch?v=ZAOXF4r2eP0&feature=share&fbclid=IwAR35Cl56fvRdTQ3i2zsSWaa-bMWPMKTwwsG_ii167tX_MWA377TU7-LI7tk
· Big Leaf Foundation https://www.bigleaffoundation.org.uk/covid-19-advice.html (Pashto, Arabic, Kurmanji, Sorani, Tigrinya, Farsi, Vietnamese)

· Coronavirus info in Farsi, https://www.facebook.com/102982397998227/videos/269714147348004/?__tn__=-R 

Also Pashto and English.

Resource list amalgamated from compilations by National Association for Language Development in the Curriculum (NALDIC)
Community resources
Community hub contact details: https://www.nottinghamcity.gov.uk/coronavirus/ 

Nottingham City council have set up a webpage which gives information  about the community hubs and support ranging from food banks, welfare and money support and, importantly, mental health support. 

FareShare membership https://fareshare.org.uk/getting-food/fareshare-go-support/
Firstly, there’s our paid scheme where we can set you up with a membership to receive deliveries from 80kg plus of food. Whilst the food we supply is free we do charge for delivery and sourcing. The membership is varied based on your requirements and the number of people you are serving but we always try and tailor the supply to your needs. For example, we supply school breakfast clubs, food banks, community cafes and whole range of organisations each with different needs. We work closely with each to ensure we’re supplying food they need, however menus do need to be flexible as with the nature of surplus food we receive large quantities of items and cannot always guarantee specific things.

We also have options to collect from our warehouse in Leicester and this arrangement could be free of charge. This option would be only for bread, vegetables and fruit. If this or the paid membership is something you are interested in pursuing please complete the attached application form with as much information as you can and return to myself at your earliest convenience. I will then be in touch to arrange a visit to discuss your requirements.

FareShare Go
If your budget does not allow for a paid membership or you do not need such a large quantity of food, then you may be interested in FareShare Go. This is completely free of charge but requires collections by yourselves to a nearby Tesco, Waitrose or Asda store and the food is supplied on an ad hoc basis depending on availability. You can read more about this option on our website. If you are interested in this then please complete the online form.

You are not limited to just one membership as you can have both if you wish, it just depends on the needs of your organisation. We are keen to help fight hunger and prevent food waste, so will work with you on what is best depending on your needs. Please visit https://fareshare.org.uk/getting-food/fareshare-go-support/ for more details or contact Katie Toone Emergency Member Support Part time hours (usually Mon-Weds) FareShare Midlands Mobile: 07398 704432 Member Services and Warehouse enquiries: 0116 2867735
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RISK ASSESSMENT: Covid-19 {Coronavirus} 








How to contact us: eps.admin@nottinghamcity.gov.uk. 


Please feel free to contact your link educational psychologist directly.





 The coronavirus pandemic is having an impact on all of our schools, families, communities and way of life. This may bring a collective raised level of anxiety and uncertainty around the crisis. There is the additional complication of the nationwide closure of schools and the feeling of isolation this can bring. The current situation means that there is an increased risk of critical incidents both in the school and the wider school community. This document outlines key points for schools to consider where there is a bereavement of a member of the school community i.e. a student, a student’s family member, or a member of school staff. 








Key Points for Schools to Consider in Preparation: 


An initial response process in the event of a critical incident to be adapted for your situation/context can be found here: � HYPERLINK "https://www.winstonswish.org/coronavirus-schools-support-children-young-people/" �Coronavirus: How Schools Can Support Children & Young People�


Information to share with staff: 


Share information with staff about typical responses to bereavement and how to manage this while recognising that this is a new situation for all of us. Please refer to the Nottingham City Critical Incident Grief and Loss pack. 


Information that can be shared with parents about:


� HYPERLINK "https://www.childbereavementuk.org/Handlers/Download.ashx?IDMF=1a3450f0-7d51-48c1-a408-bc30629e92b8" �How to tell a child that someone has died�


� HYPERLINK "https://www.childbereavementuk.org/Handlers/Download.ashx?IDMF=6c118a29-2f1a-4024-ba9e-c44701b1ff3e" �How to help children and young people understand about death appropriate to their age�


� HYPERLINK "https://www.childbereavementuk.org/Handlers/Download.ashx?IDMF=01f60d52-c498-4a6c-90dd-7ba0a9e49dff" �What helps grieving children and young people�


Communicating key messages: 


Who will contact the family to offer condolence on behalf of the school, signpost to resources or support and remain as a point of contact as needed?


How will you communicate information to staff? What messaging systems are available?  Who will lead on this? 


How will you communicate information regarding bereavement if necessary to students? Will you contact the parents only?  Plan a � HYPERLINK "https://www.winstonswish.org/coronavirus-schools-support-children-young-people/" �script� that expresses regret and reduces anxiety. Further examples of scripts can be found in the Nottingham City Critical Incident pack. 


How do you normally communicate with parents? Will this still be appropriate?


Liaison with the family affected: 


What are the family’s wishes about how this news should be shared and who with?


How would the family like to be contacted by the school (e.g. phone call, text message)?


How would the family like to receive messages of condolence from the school community (e.g. directly; school to pass these onto the family)? When might they like this to happen?


Identify vulnerable students and staff 


How will you identify those who may be more vulnerable following a bereavement? Who will do this? Consider a keyworker approach to follow up regularly with those children/families during school closure. 


As some staff may be more vulnerable in this situation, ensure that you have support systems in place, e.g. how staff can support each other, use of typical support networks such as � HYPERLINK "https://www.pam-assist.com/" �PAM Assist� or equivalent used by school and � HYPERLINK "https://www.cruse.org.uk/" �Cruse counselling�. 





Grief and bereavement support


� HYPERLINK "https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief" �Cruse Bereavement Care� – dealing with bereavement and grief, including specific information for children and young people.


� HYPERLINK "https://www.winstonswish.org/coronavirus/" �Winston’s wish� – supporting children through bereavement during coronavirus.


� HYPERLINK "https://www.childbereavementuk.org/coronavirus-supporting-children" �Child Bereavement UK� – video offering support for parents of children who are or have been bereaved.


� HYPERLINK "https://www.hopeagain.org.uk/" �Hope Again� – support website specifically for young people who have been bereaved.








Helpful books & resources for bereavement support


Something Bad Happened: A Kid’s Guide to Coping with Events in the News by Dawn Huebner (suitable for ages 6-12) 


The Day the Sea Went out and Never Came Back by Margot Sunderland (suitable for ages 4-12) 


Badger’s Parting Gifts by Susan Varley 


When Dinosaurs Die by Laurie Krasny-Brown and Marc Brown 


Always and Forever by Debi Gliori and Alan Durant


When Someone Very Special Dies by Marge Heegaard (Drawing book suitable for ages 9-12) 


The Invisible String by Patrice Karst and Joanne Lew-Vriethoff (suitable for ages 4-7) 


Have You Filled A Bucket Today? A Guide to Daily Happiness for Kids by Carol McCloud 


Sad Isn’t Bad: A Good-grief Guidebook for Kids Dealing with Loss (Self-help books for kids) by Michaelene Mundy 


Muddles, Puddles and Sunshine: Your Activity Book to Help When Someone Has Died by Diana Crossley 


No Matter What by Debi Gliori 


When Someone Special Dies (Child Bereavement UK free resources): 


� HYPERLINK "https://www.childbereavementuk.org/Handlers/Download.ashx?IDMF=3053ca76-0a7c-488b-8ae3-528317e90cf1" �When Someone Special Dies (Under 7s)�


� HYPERLINK "https://www.childbereavementuk.org/Handlers/Download.ashx?IDMF=454b3ca6-e69e-4054-85f6-fee146505a26" �When Someone Special Dies (Ages 7-11)�


� HYPERLINK "https://www.childbereavementuk.org/Handlers/Download.ashx?IDMF=1448a7a6-8823-4f15-bfb0-4d478d13527e" \t "_blank" \o "https://www.childbereavementuk.org/handlers/download.ashx?idmf=1448a7a6-8823-4f15-bfb0-4d478d13527e" �When Someone Special Dies (Young People)� 


My Dad and Me


Where students who have peers with pre-existing health conditions, it may be helpful to read and talk through Goodbye Daisy by Stephanie Nimmo.


If books are required to reach a large number, teachers can record themselves reading the story and sharing it with the students via email or YouTube. It can be helpful for teachers to create questions or discussion points so students can begin talking with a trusted adult.





When a student has died


Share the information with their peers and school community - � HYPERLINK "https://www.winstonswish.org/telling-a-child-someone-died-from-coronavirus/" �Winston's Wish: How to Tell a Child Someone Has Died From Coronavirus�


Provide resources and information about Coronavirus:


� HYPERLINK "https://www.youtube.com/watch?v=WKS_WMwis9k" �‘How to explain coronavirus’ for children at home� 


� HYPERLINK "https://www.bbc.co.uk/newsround/51204456" �Coronavirus: What is being done to tackle the virus?� 


� HYPERLINK "https://www.brainpop.com/health/diseasesinjuriesandconditions/coronavirus/" �Cartoon about coronavirus� 


� HYPERLINK "https://carolgraysocialstories.com/wp-content/uploads/2020/03/Pandemics-and-the-Coronavirus.pdf" �Coronavirus Social Story by Carol Gray� 


Consider how to commemorate the student and for their peers to share condolences. This can be done in a number of ways which can be sent to the family or collated and created into a display:


Writing poems 


Collecting drawings 


Compiling messages electronically 


Collecting photos 


Share information and resources about grief with the family e.g. books and websites detailed below.


When school reopens, further commemorations can be considered such as lighting a candle, memorial assembly, tree planting, or creating a special garden area.





Specific Factors to Consider with Coronavirus-related Death: 


Funerals: Current restrictions will affect practices around funerals, which may create extra stress and challenges for families and others who are grieving. Supportive guidance is available � HYPERLINK "https://www.winstonswish.org/coronavirus-funerals-alternative-goodbyes/" �here� 


Fear and anxiety about Coronavirus:  Students will have questions about the effects of the virus. For those who have had someone important die or have a member of their family who is ill, their anxiety is likely to be heightened. Fears may include someone else dying, someone becoming ill and unable to look after them, or fears of themselves becoming ill and/or dying. It is important to give students clear facts that are age appropriate whilst offering reassurance. Guidance for parents/carers to share these difficult messages and other helpful resources are available here in the Nottingham City document ‘� HYPERLINK "https://www.yumpu.com/en/document/read/63204295/nottingham-city-resources" �Information to Support Children and Young People during the Coronavirus Outbreak’�: 


� HYPERLINK "https://www.winstonswish.org/telling-a-child-someone-died-from-coronavirus/" �Winston's Wish: How to Tell a Child that Someone Has Died from Coronavirus� 


� HYPERLINK "https://www.winstonswish.org/coronavirus-supporting-bereaved-children-and-young-people/" �Winston's Wish: Coronavirus - Supporting Bereaved Children and Young People�


Isolation: School closures and current government guidance mean many people are isolated at home away from their usual support networks. Consider how the school may be able to support a feeling of connectedness for bereaved families such as: � HYPERLINK "https://covidmutualaid.org/" �Mutual Aid UK�, � HYPERLINK "https://trinitychurchnottingham.org/get-help-form" �Love your Neighbour�


Mental Health difficulties: This is a particularly challenging time for those who are vulnerable and have existing mental health difficulties. For children and young people who are struggling with emotional or mental health difficulties at this time, �HYPERLINK "../../eloone/Downloads/•%09https:/youngminds.org.uk/find-help/looking-after-yourself/coronavirus-and-mental-health/"��Young Minds� offer guidance and support. If you are concerned for the mental health and well-being of a child or young person and wish to make a referral, the link to Behaviour and Emotional Health Service (including Targeted Citywide CAMHS) is found on the � HYPERLINK "http://www.asklion.co.uk/bemh" �Ask Lion� website. � HYPERLINK "https://www.nottshelpyourself.org.uk/kb5/nottinghamshire/directory/service.page?id=2WANa6CSZmo" �The Tomorrow Project� are a confidential Notts-based suicide prevention service. Samaritans guidance is also available for schools on � HYPERLINK "https://media.samaritans.org/documents/samaritans-help-when-we-needed-it-most.pdf" �How to prepare for and respond to a suspected suicide in schools�. 











When a staff member has died


Identify how the news should be shared within the school community.


Be mindful of extra support needed for students who are particularly close with the staff member. 


Consider how the school community may wish to offer condolences to their family.


Consider ways to support wider staff resilience during school closures, for example: 


Supporting one another through phone contact


Promoting help-seeking from senior leaders 


Using online technology to create a ‘virtual staffroom’ where staff can chat and check-in


Creating ‘buddy networks’ so staff have a small network of individuals they can contact when needed


Be mindful that staff may find it difficult to achieve ‘closure’ on the loss of a colleague in the current situation. 


Consider how the loss may be commemorated when school reopens. 


Signpost staff as needed to support agencies, e.g. � HYPERLINK "https://www.pam-assist.com/telephone-counselling" �PAM Assist Telephone Counselling�





Support for students who have experienced a bereavement of a family member 


Consider how key staff who work closely with the student can reach out to offer their condolences/support (e.g. staff may wish to write them a card/letter).


Try to find out what the student’s wishes are regarding their peers being informed (e.g. would they like school to do this on their behalf).


If a classmate is bereaved, students may wish to send letters or make a card. School can liaise with the family about how they might like to receive these condolences. 


Identify key members of staff who may be best placed to offer ongoing support for the student.


Consider how support may be offered remotely (e.g. via video call).


Activities which staff may wish to explore with a bereaved student: 


Write a letter or poem to or about their loved one to express the things they have not been able to say in person.


Supporting the making of a memory box


Encourage journaling, making a scrap-book or photo album


Other ideas are available � HYPERLINK "https://www.winstonswish.org/wp-content/uploads/2018/03/ww-0101-10ways-lo.pdf" �here� 





� EMBED Word.Document.12 \s ���





How the EPS can support school settings:


Help and support for children and young people who experience bereavement is best provided by a trusted, familiar adult as and when it is needed. In time, most children and adults will come to terms with what has happened without the need for professional counselling. It is not usually necessary for immediate counselling to bereaved families – grief is a normal process and whilst there is no one process of grieving for all, those experiencing loss should be reassured that the emotions they are feeling are valid. 





If feelings remain overwhelming and there is an absence of normality after a period of time, it may be appropriate for counselling or similar support to be recommended. During this time of isolation, it may be helpful to identify help earlier for those that are less supported in the community. 





In the event of a critical incident, Nottingham City Educational Psychology Service will offer support to the school’s staff and management team. The approach taken is founded on helping schools to build capacity to manage the immediate aftermath of an event. This includes advice and support around communication, practical arrangements, and managing emotions. We offer the following: 
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Key Messages about Grief and Loss





You are not alone:

Contact and use people who can help



Be kind to yourself:

Acknowledge the impact



Know the facts and give a consistent message



Answer questions honestly and appropriately:

Don't use euphemisms



However you and others are feeling, that's OK:

Believe and acknowledge. Grieving is different for everyone



Create a safe environment to talk and opportunities to remember

		

Some may be struggling in silence: Be aware 



Maintain routines:

But be flexible when it's needed



Those who are grieving don't usually need an expert… just familiar people who care
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THINGS YOU NEED TO KNOW TODAY



Grief and Loss – A quick overview

This pack has been put together to provide:-



· Clear guidance around issues of grief and loss.



· Suggested resources that schools may find helpful (including useful websites).



· Leaflets that can be photocopied for use with children, young people and adults (including parents and staff).







Most grieving pupils do not need a 'bereavement expert'; they need familiar people who care.





School is a safe place where pupils can show emotions without upsetting family members. Opportunities to write, draw and play will allow expressions of these strong emotions in a secure environment and help to make the feelings more manageable.

 



School can give relief from an emotionally charged atmosphere at home.  Children and young people may feel overwhelmed by a grieving family and visitors expressing their own grief.  They can find this difficult to deal with.  For pupils whose lives have been turned upside down, the routines of school life can give a sense of normality, security and continuity.





Grieving pupils can display altered behaviours in different situations. Good communication with home will help school be aware of this and provide a more realistic picture of how they are coping.  This close liaison is also essential in order to share successes as well as concerns, as the family may find this reassuring.
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 Informing Pupils





· Pupils should be told simply and truthfully what has happened, in small groups if possible, e.g. class, tutor, year.  In some circumstances it may be appropriate to bring pupils together as a whole school.  Where this is the arrangement ensure that pupils have an opportunity to ask questions and talk through what they have heard with form/class teachers in smaller groupings afterwards.



· Begin by preparing pupils for some very difficult/sad news.



· Taking account of children’s developmental level, needs and backgrounds, give simple, factual information, using language and concepts appropriate to the age of the children.



· Avoid using euphemisms, use words like ‘dead’ and ‘died’ etc.



· Pass on facts only; do not speculate on causes or consequences.



· If questions cannot be answered, this should be acknowledged.



· Address and deal with rumours.



· Try to give expression to the emotions that individuals may be experiencing e.g. shock/disbelief etc. Explain that strong and difficult feelings are a normal part of the process of coming to terms with this sort of experience.



· Do not refrain from referring to the deceased by name, perhaps highlighting some positive aspect(s) of their lives.



· Finally, explain what arrangements the school has in hand for coming to terms with what has happened.



An example of a script:



“I’ve got some very sad news to tell you today that might upset you.  There is a serious illness called meningitis.  Sometimes people with meningitis get better, but sometimes people die from it.  Some of you will have known that Jane Smith in Year 4 was suddenly taken ill last week.  I have to tell you that Jane died in hospital yesterday.



Like me, many of you will find it hard to believe that this has happened.  It is obviously a very big shock for us all.  Jane was such a happy girl who got on well with everybody.  We will all miss her.



It is important for you to know that strong and perhaps difficult feelings are part of the normal process of coping with this sort of situation.  It will help to talk about what has happened and about your thoughts and feelings.  Please do take the opportunity to talk to your family, friends, teachers and adults in school.  This is likely to be a difficult time for us as a school community and we should all try to support each other.  Please come and see me if you have any questions or if you just want to talk.”
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Young People Need:





1. Accurate information – given in an open and honest way



	Consider age/developmentally-appropriate explanations about the cause of 	death in order to help reduce confusion.  Be willing to answer their questions 	despite the fact that they may be very awkward.  If you do not know, say so 	and talk about how you could help the child to find out.  It is best not to use 	abstract explanations or euphemisms, eg "has gone to sleep", or "we've lost 	them".  Children need a clear explanation of the cause of death using correct 	terms such as ‘die’ and ‘dead’ in order to reduce confusion.







2. To have their fears and anxieties addressed



	Give reassurance that they are not to blame and give opportunities to make 	this clear even if the fear is not expressed openly.  This may include fears 	about themselves or other family members.







3. Help  to manage their feelings



	Adults should be active in listening and reflect back what the child says.  It 	is 

	important for the adult to talk and listen, but most importantly respect the 	child’s needs. Be accepting. The adult should take the lead from the child as 	sometimes 	they may need space (and privacy) but at other times they may 	to talk. Feelings should be respected and acknowledged as real and 	genuine. Recognising and expressing feelings will help the child to learn 	healthy ways of coping with difficult emotions. 







4. Appropriate grief behaviours modelled by trusted adults, particularly in terms of remembering



	The adult should not be afraid to use the person’s name and share the 	memories.  The adult may want to consider and share their own experiences 	of loss, including talking about sad and happy memories in the context of 	supporting the child and modelling sharing of feelings.
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5. Opportunities to remember



	Keeping photos and reminders such as memorials are important in helping the 	child to make the loss real, find a way of remaining connected and validate 	their feelings. Consider setting up a display area for artwork, writing and 	mementoes that children may wish to contribute.  Occasions such as Mother’s 	Day, birthdays and the 	anniversary of the bereavement may all revive 	painful memories.  As always it’s important to take your cue from the child.  It 	is also important that the adult tries to establish a balance between 	reassuring that time heals whilst 	acknowledging current feelings.  Writing, 	drawing and music may also help during this process.







6. Continued involvement and inclusion in daily activities and school life



	Children need the structure and familiarity of their routines to support them 	through the period of grief. Where possible, and where this is something that 	the pupils clearly need, be prepared to deviate from your lesson plan to allow 	them to talk and ask questions. They may need help to return to school and 	maintain their social lives.  Even when experiencing loss and grief children still 	need to be children.  They need opportunities play, laugh and sing without 	feeling guilty.







7. Calm and discreet intervention…



If individual pupils are clearly too distressed to remain in class.  Ask if they want to remain in class but in an area away from the main body of children.  Make sure that they are supported by a friend.  If appropriate send them with a friend to whatever pastoral support arrangements are available in school.  Inform parents.
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School Staff Should Be Aware That:

.





· Grief is a normal, healthy response essential for healing.  All children will respond in different ways. However, some children can show a high level of anxiety or guilt about attending school after a family bereavement.  Often this is due to worry about some harm befalling other family members.





· Although it is usually recommended that children return to school as soon after the funeral as possible, it is important to liaise with home over the exact timing and arrangements.





· Returning to school can be difficult for the child and whilst friends usually rally round and offer support, be on the lookout for teasing and bullying.  Make sure that the class are aware and have had an opportunity to talk about the death before the child returns.





· Children may communicate their feelings through their behaviour, and their concentration may suffer due to their emotional response.





· The loss of a loved one involves the loss of part of a child’s own identity.





· Supporting a bereaved child may trigger feelings in you and be emotionally draining. These responses are normal and natural; support for you is essential.  Remember that even the most difficult situations will improve with time.





· Confidentiality should be respected; however, it may be appropriate to inform key members of staff in order to ensure the child's well-being.
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[bookmark: helpingbereavedchildren]Staff Should:





1. Be alert for changes in behaviour – during the first few weeks after bereavement, the child may be withdrawn, feel abandoned, helpless, desperate, anxious, apathetic, angry, guilty and/or afraid, have sullen moods and lack concentration.  These are common and are often acted out aggressively because they may be unable to express feelings verbally.  Try to handle them all patiently and calmly; do not seem surprised by them and do not get cross.  Try to help them find an accepted way of expressing strong emotion.



2. Find time to listen – always take your cue from the child, when they want to talk, try to find the time to listen.  If this is not possible immediately, reassure the child that you would like to talk and name a time and place when you can have some quiet time together.  Be patient and gently encourage the child to talk of their lost parent, sibling or friend and do so yourself.  Reassure the child that you are there to help. Allow  and encourage children to support each other.



3. Expect questions and try to answer them honestly – the child may become intensely curious about death and burial.  Try to find out about the family’s religious or cultural beliefs so as not to confuse the child, but do not be afraid to say “I don’t know”. Consider setting up a 'questions box'. Consider how best to follow up questions that are raised.



4. Believe what the child says and acknowledge their feelings and thoughts – resist the temptation to make comments such as “I’m sure you don’t mean that” when a child says this it’s his fault his mum died, or to say to a distressed child that “You’ll soon feel better”.  Children may believe that their behaviour or thoughts can 'cause' or 'reverse' death.  These thoughts and feelings must be acknowledged, discussed and worked through in collaboration with the child and possibly other key adults.



5. Allow younger children to express themselves through their play.  They are likely to feel the need to ‘work out’ difficult and confusing experiences and play gives opportunities to act out some of the issues.  Adults may feel uncomfortable witnessing children’s excitable ‘playing out’ of what has happened and may feel the need to intervene.  Try to be accepting and permissive except where this is clearly unhelpful and/or distressing for other children.



6. Be aware of other children who may not be so visible but who, nevertheless, may be struggling to cope.  Make times and opportunities for them to talk.  If you continue to have concerns refer them through the school's pastoral system and inform parents.
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Looking After Yourself



Being alongside anyone experiencing a loss is emotionally demanding, but supporting a bereaved child is particularly so.  The need for support is not an inability to cope or of professional incompetence but a recognition that everyone needs help to carry out this demanding role.  Below are some ideas for ways to look after yourself.



Share Feelings



Use friends and colleagues to talk about how you are feeling and share experiences.  Just knowing that others are affected can help you to feel less alone and more able to care.  Informal peer support in the staffroom can be a welcome opportunity to talk through issues and concerns and reduce feelings of inadequacy by jointly talking through helping strategies.



Anticipate That You May Experience an Emotional Reaction



It is perfectly normal and OK to be emotionally affected.  However, recognise that in order to help others, you need to feel reasonably strong yourself.  You may become aware of previous losses in your own life that have resurfaced.  If it all feels too close to home, do not be afraid to say so.  This is not a sign of weakness but merely recognising that we all have our limits.



Professional Boundaries



When working in a school environment, it is very easy to let the carer in us take over and forget our professional boundaries.  Getting over involved is not helpful to either yourself or the bereaved child or adult.  Remember that you cannot carry their grief for them, but you can share their journey by being there and being aware.



Have Information on Resources and Organisations



Having contact details of bereavement organisations will enable you to feel that you have done something practical to support a grieving family.  You will be helping by putting them in touch with people better able to offer the support they need.  See Organisations Factsheet.



Help Others



If you become aware that a colleague is stressed or affected by a death in your school community, or know that they have experienced a bereavement themselves, try to find the time to ask how they are.



Be Kind to Yourself



Make time to do something just for you, or give yourself a treat.  Physical exercise is a great stress buster.
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Balancing Personal and Professional Roles



Supporting bereaved children is emotionally demanding.  In a study by Brown (1993), teachers from five schools cited the following factors as contributing to their stress.



· Witnessing pain and distress experienced by families.



· Feeling unskilled in dealing with emotional responses.



· Physical exhaustion as a result of emotional trauma.



· Poor communication between themselves and families or other carers.



Brown also comments on the tensions that can arise in a school between personal needs and the professional role.  Distracting oneself protects, but may be perceived as not helpful, to the bereaved individual.  Being over-involved can lead to attachments that are inappropriate or impossible to sustain.



It might help to keep in mind:



It does not help to offer something that you cannot deliver



No matter how well meant or strong the desire to take the pain away, try to be realistic with the amount of support that you can give.  It is much better to offer something small but constant rather than a grand gesture that is going to be difficult to deliver.  Providing a listening ear once a week and sticking to it is more meaningful than the offer to help anytime when inevitably that cannot be achieved within a busy school environment.  Other demands will get in the way and you will feel stressed over breaking the arrangement.



You do not need to be an expert to provide effective help



Many of us feel inadequate and out of our depth when faced with adults or children experiencing deep sadness or trauma.  Being alongside hurting children can remind us of our own vulnerability and immortality.  Most teachers and school staff are caring individuals who naturally have the characteristics required to support bereaved children.  It is more about being there for them whilst in school and building a relationship with them in your classroom, than being a bereavement professional.



Try to recognise when you are running on empty



Working in the education profession is very much about giving in terms of time and energy.  Supporting a bereaved pupil may compound this, resulting in very depleted resources.  Some of the signs include feeling physically exhausted and overworked, an inability to delegate and generally not on top of things.
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Sample Letter:



Informing Parents





Dear Parents/Carers



You may have heard/

it is with great sadness and regret that I have to inform you



(known facts of the incident)



As a school community, we are all deeply affected by this tragedy/

I am sure that you will wish to join me and my staff in offering our condolences and sympathy to those affected/

to



(refer to individuals/families affected, only where it is appropriate to release this information)



I have now spoken to all pupils and staff in school about what has happened and you will need to be aware of the following arrangements that we have now made:



(Details about



· school closure

· changes to timings of school day

· transport

· lunchtime arrangements

· changes to staffing

· arrangements for specific classes/year groups

· counselling support [see resource sheet 7: sample letter to parents re counselling] provision of further information



as relevant) (if appropriate advise about media contacts)



I think it is very important that we all take the time to talk with and reassure children about what has happened. This is likely to be a very difficult time for us as a school community and we will all need to support each other.



We appreciate the expressions of conern we have received, however it would be helpful if parents did not telephone in to the school during this time so we can keep phones and staff free to manage the situation.



Yours sincerely









												11


THINGS YOU NEED TO KNOW THIS WEEK



 





Working With a Class



The family is the first line of resource for helping children. However, schools can also have an important role to play.



Class sessions can be a critical step in crisis intervention, allowing pupils to come together as a known group.  Class or group sessions are especially important and practical, following crises that affect a large number of students. Within these sessions, children who are needing more individual support can be identified.



It is helpful to have a combination of a large group assembly followed by class group time for pupils to assimilate the information, express their feelings and support each other. It is important that those most closely involved, e.g. extended family members and close friends are informed before a large group/assembly announcement.



We recommend the classroom teacher or form tutor take as active a role in the session as possible. It may be helpful to discuss the content and format of the session beforehand or afterwards with colleagues and/or other professionals. One or more sessions may be required, with session length being tailored to the developmental level of the children.





Suggested Plan of a Session:



1.	Providing facts and dispelling rumours

2.	Sharing stories

3.	Sharing feelings

4.	Empowerment

5.	Closure





1.	Providing facts and dispelling rumours



The most important task is to provide children with the facts and dispel rumours. Dispelling rumours is especially important given that rumours are typically more frightening than reality. Making sure children understand the reality of the event (that is, the facts) is an important prerequisite for coming to terms with what has happened.
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2.	Sharing Stories



Children are encouraged to tell their story of the event. Through this they will begin to feel more connected to each other and less alone because of their common, shared experiences. Those who verbalise most effectively, and in the greatest quantity, seem to manage recovery better. It is also helpful to allow children to recount their experiences and express their feelings in other ways; art activities can be particuarly helpful. These activities are especially important for younger children who may not be able to verablise what has happened to them.



3.	Sharing Feelings



Children are encouraged to share their feelings and their reactions to  the incident(s). It is the teachers and facilitators role to explain that their reactions are a normal response to an abnormal circumstance. The teacher and/or facilitator should also let children know that with time, for most people, the symptoms will go away. However, they should also be informed what to do if this does not happen or if they feel that the symptoms are more than they can cope with.



4.	Empowerment



The aim is to assist children in regaining a sense of control. They can be asked to share strategies that might help them. The teacher/facilitator can also help children to identify strategies that they can use to help manage their feelings and reactions; for example, the importance of getting enough sleep, healthy eating and exercise.



5.	Closure



[bookmark: workingwithaclass][bookmark: PTS]The aim of this section is to focus on the future. A natural activity for incidents involving death is the development of memorials. The writing of get well cards and letters can also help to bring about a sense of closure. It is important for the teacher/facilitator to reiterate to the young people that they are experiencing normal reactions to abnormal circumstances. They should be assured that while memories will always remain, with time the pain associated with them will lessen and the symptoms will typically disappear. Remind them that, if needed, additional counselling services may be available*. The teacher and facilitator should praise the young people for their courage and sensitivity.







*Please refer to this pack's list of helpful websites for information.
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The Grieving Process



Grief hits the mind and the body very acutely and a range of feelings, thoughts and reactions can be quite normal.  Please refer to the leaflet: "Coping with difficult life events" for further information.



Some of the observable behaviour changes that may occur in school could be:



· Increased anxiety.



· Increased aggression.



· Lack of attention, short concentration span, which may impact on engagement and attainment.



· Isolation, withdrawal.



· Hypersensitive - may seem stressed by little events.



· May not want to go to school …"What might happen at home while I'm away?"



· May be worried about leaving a bereaved family member at home alone.



Within the grieving process there are a number of recognised 'stages.'  However, it is important to note that the stages of grief do not always follow through in sequence.  People may move between them and experience different emotions, sometimes repeatedly.  Stages may be brief or protracted, however, it is often helpful for people dealing with loss to have the stages acknowledged and know that they are 'normal' states of grieving.



		Stage of Grief

		Possible Feelings and Responses



		Shock and disbelief

		Feeling numb – may go into ‘automatic pilot’ or want to withdraw.  Trying to keep busy and carry out tasks may give some self-assurance as well as reassuring others.



		Denial

		Tendency to soldier on. Individuals have not had time, or often the emotional or physical strength, to adapt to the new circumstances. 



		Accept reality of the loss and work through the pain 



		The reality begins to hit home and emotions kick in.  Energy levels can drop, especially if the ‘automatic pilot’ was the driving force earlier.  Consequently, individuals can feel tired and feel (and become) less competent than they were.  Frustration can set in as the roller coaster of emotions take their toll.  Competence levels are often at a low. Disorganisation, guilt, anger, depression, anxiety.



		Adjust to the changed environment



		The ‘healing process’ has begun as individuals put energy into accepting the new situation, developing and applying new skills.  Begin to put less emotional energy into grieving and instead put it into something new (in other words, moving on).
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Children's Developmental Understanding of Death



"Children and young people mature at different rates and their understanding and responses to bereavement are likely to be based as much on their experience of life as their chronological age.  The age categories given are guidelines only and it is important to realise that responses do vary and occur at other ages".

(Monroe, 1993: Monroe & Kraus 1996) Child Bereavement UK



Below the Age of Five Years:



Younger children may be aware that death occurs, but they do not understand that it is final, and therefore irreversible.  For example some children may expect the dead person to reappear.  They may therefore use the word ‘death’ without understanding its full meaning and because of a literal understanding they may also become confused by euphemisms such as 'gone to sleep'.  However, even though the concept of death is not fully developed, young children can react strongly to the loss.  

Younger children are generally egocentric at this stage and can think in very concrete terms.  They may believe that they are the 'centre of the universe' and that their thoughts, wishes and actions caused what happened.  As a result, children in this stage of thinking may believe that, somehow, they are responsible for the death.  

Children may need repeated explanations of what has happened to clarify and help them to understand they have not been the cause and are not to blame.  This is because children at this age can fantasise and may imagine something more fearful than what has actually occurred.



Age Five to Eight Years:



Between the ages of five to eight children develop a gradual understanding of death as something where life has ended and is irreversible.  They begin to recognise that people who have died no longer move, breathe, eat or drink.  They also come to understand they will no longer see that person or hear their voice.



Most seven-year olds will have an understanding that death is inevitable and can happen to anybody.  This could mean that the child may develop separation anxiety, for example becoming distressed when leaving their parents as they fear that something may happen to them.  This is because they now understand that death could happen to anybody at any time.  They may also demonstrate an interest in the different rituals associated with death.



Children in this age range understand that death has a cause.  They may make direct causal interpretations, such as feeling that their 'bad' behaviour made their parent get sick and die.  Guilt is very prominent at this stage and children commonly express how they feel responsible for the death.



It is important to provide opportunities to answer any questions that the child may have.  However it is important to be aware that children may not always show their true thoughts and feelings, and may give the impression that they are unaffected.
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Age Eight to Twelve Years:



Between the ages of eight to twelve years children gradually develop an understanding of death that approaches adults' understanding of death.  Death is understood as irreversible, as something that will happen to everyone, and something that will result in permanent separation.



A key aspect of this stage is the developing realisation of the possibility of the child’s own death.  Children may become fearful, and avoid experiences as a consequence of this.  This frightening reminder can also lead to thoughts and feelings of confusion and stress.  It is important for trusted adults to be able to provide sufficiently detailed responses to questions that the child may have.



Age 12+ Years



From 12+ years, understanding of death is broadly in line with that of adults.  A young person's experience of death may impact thoughts and feelings about the future; for example a young person may begin to question their beliefs and their purpose in life.  For the young person, one way of 'defying' their own mortality could be to engage with risk-taking behaviour.  Additionally, young people at this stage often have a need to assert their independence, which may lead to challenging beliefs and expectation of those around them.  It is important for a young person to have the opportunity to discuss their thoughts and feelings with someone they trust.  They might find it harder to do this with close family and friends, and so opportunities could be offered in school.
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Attending the Funeral



Different faith groups have different beliefs, customs and rituals.  It is important to ensure that you are aware of, and respect the family’s wishes.  Ask the family about the funeral arrangements and ascertain their feelings about representatives of staff and pupils attending.  Some families will want quiet private services, whilst others will be happy for everyone to attend.  Similarly some families may request flowers or others may prefer a donation.



Peers may wish to attend the funeral service.  This should be a personal decision for the child/young person to make with their own parents/carers.  Should they decide to go along to the service it would be advisable for their parents/carers to go with them to support them.



Attending the funeral can be a helpful experience in the grieving process, providing an opportunity to:



· Face the reality of the loss.



· Deal with unresolved issues.



· Experience celebrations of the person’s life.



· Say a formal goodbye.  This may help the grieving process.



Preparing for the Funeral



The child/young person should be given prior information about what will happen during the funeral.  It is important to listen to their questions/fears/anxieties and discuss the reality of the funeral.  This could include sharing information about:



· Where the body will be … eg will it be on view?



· What will happen to it … cremated or burial?



· How to respond to expressions of sympathy/what to say to grieving friends or relatives.



It is important there is an adult available who can ‘look out’ for the children during the funeral to ensure they are supported if they become distressed.
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Support Ideas and Resources

(Acknowledgements to Bereavement UK)



The Curriculum



Within the curriculum there should be opportunities to talk about grief and loss – do not wait for a tragedy to occur.  In this way, by bringing such topics into an age-appropriate curriculum, the children learn that their teacher can be approached on any subject and have developed the language to talk about such issues.  The patterns for coping with loss and grief begin in early childhood and often continue through to adulthood.  It is therefore important that death and dying is not seen as a taboo subject and is introduced into the curriculum through activities such as art and drama, science and literature.



Time Out Cards



The pupil is given permission to leave the class when beginning to feel out of control or just to get some 'personal space' when upset.  A card giving permission is carried in the pocket and the pupil may leave the room without having to ask.  It is important that staff are made aware of the situation to avoid embarrassing scenes for either pupil or teacher.  It is essential that the pupil does not just wander around the school but goes to a designated place and person for as long as required.



Pocket Comforter



A pupil can discretely carry in their pocket a soft piece of fabric or a pebble or stone.  Holding onto something solid such as a smooth pebble can help a pupil to remain grounded and in control if upset.  Equally, touching a soft piece of garment that belonged to the dead person can provide a comforting memory.



Secret Diary



A way to communicate with a bereaved child who finds it difficult to verbalise feelings is using a notebook.  The pupil just leaves it on the teacher’s desk having written or drawn whatever they wish.  The teacher responds in the diary and either discreetly returns it to the pupil or just leaves it to be picked up from the desk again.



Happy/Sad Faces



The bereaved pupil has a sheet of paper/paper plate or even a stone with two drawings of faces on either side, one happy, one sad.  The pupil shows the side that reflects how they are feeling on a particular day.  This gives the teacher an idea of how they are and therefore what approaches to use.
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[bookmark: stagesofgrief]The Whirlpool of Grief



(Description taken from www.careforthefamily.com)



In this image, the River of Life represents our life before bereavement. For some people the waters are choppy, whereas for others they are smooth. The Waterfall of Bereavement is the shocking experience of our loss, where powerful emotions hit us alongside an overwhelming sense of sadness.



The whirlpool at the bottom of the waterfall illustrates the emotional upheaval and disorganisation that follows, including emotions and reactions such as pain, anxiety, despair, guilt, poor sleep patterns and physical symptoms. It can feel just like being battered against the rocks. All of this is normal. There are no rules about how you should feel. There is no right or wrong way to grieve.



Being ‘All Washed Up’ represents being stuck in your grief and unable to move forward. Some people don’t allow themselves to grieve, while others are overwhelmed by their emotion and struggle with daily tasks.



It is very important that we are supported through our grief and that we access help from as many sources as we can. Keeping a journal, creating art and crafts that focus on memories, and talking with people who understand all allow mourning to take place. ‘Breakdown’ points to when we can no longer function and need professional health support.



Eventually in our bereavement journey we will reach a point of acceptance – this is different for every individual and will happen at a time that is right for us. Support groups, family and friends can help us to reorganise our life and find a ‘new normal’.



A ‘new normal’ involves embarking on a new way of life and is perhaps the most difficult task of all, often feeling like a betrayal. It is a way of reinvesting in life again, while holding on to the memories we have and knowing that they will never be forgotten. We need to try and push aside feelings of guilt about this, as it’s important to look to the future and find new meaning in life.



There can be setbacks, of course, and it is normal at anniversaries and other significant times for feelings of grief to stir up again and be as vivid as on the day we were bereaved, but over time these emotions will become less raw. With help, we can build a new life, even though it is still difficult at times, and we can begin to accept the different journey that we are on. 
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[bookmark: grieving]Charlotte's Story

Guidance for Schools Regarding the Positive Management of a Pupil Who Has Experienced Bereavement



In Britain, every 30 minutes a school age pupil

loses a parent



· Inform all staff at an appropriate opportunity, but respect pupil’s right to privacy.  Who, when and how other pupils are informed should be determined by the pupil themselves.



· Have a ‘back to school’ meeting with the pupil, parent/carer, Head of Year and tutor to plan their re-entry to school and appropriate school response eg consider providing catch up sessions for the pupil before they return to normal classes or will the pupil need help with coursework or flexibility with deadlines.



· Think about the pupil’s closest friends.  Issue the guidance leaflet to those the pupils identified who might take on such a supporting role;



· Provide a safe space for the pupil which they can access when things get too much, with the minimum amount of fuss.



· Don’t use the bereavement as the explanation for all subsequent behaviour.  If unsure ask!  "Are you feeling angry because of what has happened?" is significantly different to stating "I know you’re angry because of what has happened".  Language is subtle, but its effects are not.



· Consider how you can support the pupil feeling as if they are in control.  This will aid their recovery.



· Think about future lesson content and plan proactively.  If you think the content may be an issue, then forewarn the pupil and ask if they want to complete an alternative activity.  Ask don’t assume.21



· If you are worried about new behaviour eg not eating, self-harm, think carefully about which person might be appropriate to raise the concern with the pupil.  Is there an adult at school who they have a secure relationship with?  A previous teacher might be more appropriate than a new tutor.  Who is best suited to support the pupil – irrespective of job title?  However, don’t presume that the new behaviour is due to the loss.



· Provide the information leaflet to the pupil who has suffered the loss.  Send it in the post with a condolence card.  The pupil can then access it when they are ready.



· Help the pupil develop a social support network.  With the card and leaflet, enquire if there is anyone at school that the pupil would like to be told about the loss.



· Consider issues such as management of dinner money and entitlements.  Small issues can add significantly to the distress.



· As a teacher, be honest with colleagues.  Our personal circumstances might make it appropriate that another adult takes the lead role with the pupil.



· Be patient, the mourning process lasting two years is not unusual.  Be mindful of anniversaries and other potentially challenging occasions such a Mother’s Day etc.



Above all, in all the decisions that you make, think about where the control is and aim to keep it with the pupil concerned.



This guidance has been written by Charlotte Purser Year 11, who sadly lost her father when she was a Year 9 pupil



She worked with Nicki Hammill, Educational Psychologist, to produce this guide for schools, a leaflet for the bereaved pupil and a guide for their friends
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What you can do…

The following resources can be given to a child/young person to help them to communicate what would help them. This can be repeated at different times.

		To my teacher… what you can do…



Someone close to me has died. These may affect my feelings and behaviour. I have ticked some of the ideas that other young people have found helpful… 





		

		Understand that it is hard for me to feel motivated. I may have difficulty meeting deadlines. 

		

		Understand that I will not 'get over it' or 'be able to put it behind me' but with time I will learn to cope with all the changes. 



		

		Inform other teachers about my loss. I may not wish to speak to them about it. 

		

		Give me extra encouragement for all the things I am managing to do and keep me in mind. 



		

		Talk to me about what happened. I may need more information, advice and education about loss. 

		

		Give me a note which allows me permission to leave class briefly, without having to explain myself.



		

		Try not to put the spotlight on me. I will participate when I can. 

		

		Treat me the same as everybody else.



		

Please understand that this is for now and my needs will change. Please check up on this as time moves on. 









		To my friends… what you can do



Someone close to me has died. These may affect my feelings and behaviour. I have ticked some of the ideas that other young people have found helpful… 





		

		Be yourself and be my friend – even if you don't know what to do or say. Just knowing you are there helps. 

		

		Give me a hug if you think I need one. 



		

		Ask me how I am feeling – even though I may not always be able to tell you. 

		

		Listen to me if you can – it helps me to get stuff off my chest and makes me feel better.



		

		Give me a break if I'm acting a bit strangely. I'm feeling very confused right now. 

		

		Help me to have fun and laugh sometimes. This does not mean that I am 'over it' or have forgotten my feelings for the person. 



		

		Sometimes I may feel lonely. If you phone, text or visit me I'll know you are thinking about me even though I may need time alone. 

		

		Try to understand that I may not always feel like joining in just now – but please don't stop asking me. 



		

		Stand up for me if I'm having a hard time. 

		

		Ask me if there is anything I can do if you notice I am having a bad day. 



		

Please understand that this is for now and my needs will change. Please check up on this as time moves on. 23
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